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TENDER ENQUIRY FOR 5 U PPLY &INSTALLATION , ]IsI]NG.5Y5f EM ]IIEG RATI O N,

COMMISSIONING HANDING OVER MAINTENANCE OF HARDWARE ITEMS
,'5ERVER5. ROUTER/FIREWAIT, RACK WITH KVM" FOR THE LOCATION AT

O/o the DGIT (lnv.), Hvderabad

No cMS/sE RVER ROOM/HYD 12018-1-9/2

lssue Date 26.02.201_9

Last Date and time of Bid Submission

PI
Due Date, time & venue of opening of
Technical Bids

25.03.2019 at 11.30 hrs. at Office of the
Director General of lncome Tax (lnv.),

8'h Floor, Aayakar Bhavan, Basheer

bagh, H ydera ba d - 500004L-

Office of the
Director Generalof lncome Tax (lnv,),

8'h Floor, Aayakar Bhavan, Basheerbagh, Hyde ra bad'500004.
Telefax: - 040-23299207

e-mail : hyde ra bad. dgit, inv@ incom e tax.gov. tn
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Off ice of the
Director Generalof lncome Tax (lnv.), Hyderabad

Name of work :Supply & lnstallation of"Servers, Router/ Firewall, OS Software, DB Software, Rack with
KVM switch, Desktop PCs with respective OS etc., Testing, System integration, Commissioning and

Handing over of the equipment in faultless workinq condition"for the Location atoffice of the Director
Generalof lncome Tax (lnv.), 8'r'Floor, Aayakar Bhawan, Basheerbagh, Hyderabad - 5OOO04,

( Tender No.CMS/SERVERROOM/HYo I 2ol8-19 /2 |
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sEcroN-l
(lnstructions to Tenderer)

Notice lnvitins Tender
Tender No.CM5/SERVERROOM/HYD/2OL8-t9 I 2 Date: 26.02.2019

1. Office of the DGIT(lnv.), Hyderabad (hereinafter referred to as the "lnvestigation Wing, Hyderabad"),

hereby invites tender on behalf of President of lndia from OriBinal Equipment Manufacturer
(OEM)/distributors/dealers who have been authorized by the OEM in two-bid format for Supply,

lnstallation and Commissioning of " Servers, Router/ Firewall, oS Software, DB Software, Rack with
KVM etc." for the location at O/o the DGII(lnv.), Hyderabad as per the specification given in the
schedule attached to the tender document as Section lll (2.0).

The tenderer need to deposlt the interest {ree refundable EMD for an amount of
Rs.1,50,000/- (Rupees One takh Fifty Thousand Only) in the form of demand drafts only. For the

tender document downloaded from the CPP Portal or the websitc of lncome Tax, a draft of
Rs.1,500/- (Rupees One Thousand and five hundred Only) non- refundable shall also be paid

towards the cost of tender document through demand draft separatcly at the time of submission of
tender. All the dernand drafts shall be drawn in favour of 'OFFICE OF THE DIRECTOR GENERAT OF

INCoME TAx (lNV.), HYDERABAD ' payable at Hyderabad. The demand drafts for EMD & tender fee
must be enclosed in separate sealed envelope. Sealed envelope suoer-scribcd as "Tender Document
for Supplv & lnstallation of "Servers, Router/ Firewall, oS Software, DB Software, Rack with l(VM

Handing over of the equipment in faultless workins condition" for tlre location at o/o the DGIT(lnv. ),
Hyderabad due for opening on 25.03.2019 at 11.30 hours. This envelope is to be addressed to and

should reach to the addressee on or before the closing date & time of bid submission:

Office of the
Director General of lncome Tax (lnv.),

8rr' Floor, Aayakar Bhavan, Basheerbagh, Hyderabadl-500004.

Telefax: - O4O-23?99?0L,

e-mail :hvdera bad.dgit.inv@ lncometa x.gov j n

Both the bids i.e. Technical and Financial should be written in English only and prices should be

written/ quoted in both figures and words. ln case there is difference in rates quoted by a

tenderer in figures as well as in words, the quoted rates in words shall be considered only for
cvaluation and other purposes. The offer should be typed or written in pen ink or ball pcn; use of
pencil will not be acceptable. The relevant supporting documents as required must be enclosed.
All deletions/addltions should be duly signed by the tenderer otherwise the offer of such

tenderer shall be summarily rejected. ln such events, no appeal or representation shall be

entertained by office of the Director General of lncome Tax (lnv.), Hyderabad.

Tender(s) received beyond the last date of submission shall be sumrnarily rcjected and no claim
of tenderer shall be entertained in respect of receipt of tenders at the late stage. No tender will
be entertained by E-mail or FAX.

switch. Desktop PCs with respective OS etc-, Testing. Svstem integration, Conrmissioning and
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4 Technical bid will be opened on 25.03.2019 at 11.30 hrs at office of the Director General of
lncome Tax (lnv.), aayakar Bhavan, 8th Floor, Basheerbagh, Hyderabad in the presence of the
tenderer or their authorized representative who would be present at the scheduled date & time.
It is also clarified that the envelope containing the cost of tender document shall be opened
initially. The envelope containing the EMD of such tenderer who had submitted the cost oI tender
document shall only be opened. The Technical Bid of such tenderer shall be opened only who had
submitted prescribed cost of tender document and EMD.

5 After evaluation of technical bid, the technically successful tenderer shall be intimated to witness

the openinB of their financial bids, through e-mail only whereby they will be intimatcd date, time,
place and venue for opcning of financial bid. Financial bid of only thosc tenderer will bc opened for
such tenderer who are declared "Technically Successful or Technically Responsive Bid". ln the event
of the due date of receipt and opening of the tender being declared as a holiday for thc lncome Tax

Department, then due date of receipt/ opening of the tender shall be the next working day at thc
sa me time, venue.

6 Thc tenderer are requested to read the tcnder document carefully so as to ensure the compliance
oF all thc instructions contained therein. Non- compliance of the instructions contained in thc
document may disqualify the tenderer from the tendering process and in such event no appeal of
tenderer shall be entcrtained by the office of the Director Generalof lncome Tax {lnv.). Hyderabad.

The office of the Director General of lncome Tax (lnv.), Hyderabad reserves the riBht to cancel the
tender process wholly or partly or close the tender without assigning any reason whatsoever.

sd-

Addl, Director of lncome Tax (lnv.)
U nit-1,

O/o the DGIT (lnv.),
H yde ra ba d.
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INSTRUCTIONS TO TEN DERER

Tender should be submitted in four parts, Part-l (Cost of Tender documents), Part-ll (Earnest

Money Deposit- EMD), Part-lll (Technical Bid) & Part-lV (Financial Bid). Envelope of Part ' I (Cost of
Tender document) and Part-ll (EMD) shall be super scribed as cost of Tender Documents or EMD as the
case may be with tender number, name of work and due date of opening. The Part-lll (Technical Bid) &
Part-lV (Financial Bid).

Part - I (Technical Bid):
Technical bid should contain the information regarding firm/ company, business turnover,

experience a nd oth er details of the firm fo r judging the su ita bility of the tenderer.

1.Pre - Quali{ication Criteria

Only manufacturers or their sole authorized distributors/dealers are eligible to bid. Authorization
letter from Original Equipment Manufacturer (OEM) in favour of authorized distributors/dealers
to bid/negotiate against this tender, must be enclosed with the technical bid documents. The
proforma of the authorization letter is enclosed with the tender document as Annexure-1. lt is

also clarified that distributors/dealers who may quote different makes and models of the
particular manufacturers would have to submit authorization from all the manufacturers
sepa rately.

The tenderer need to deposit the interest free refundable EMD for an amount of Rs.1,50,000/'
(Rupees One Fifty Thousand Only) in the form of demand drafts only, For the tender document
downloaded from the CPP Portalor the website of lncome tax, a draft of Rs. 1,500/- (Rupees One
Thousand and five hundred Only) non-refundable shall also be paid towards the cost oftendcr
document throuBh demand draft separately at the time of submission of tender. All the dernand
drafts for EMD & tender fee must be enclosed in separate sealed envelope. Sealed envelope
super-scribed as "Tender Oocument for Supply & lnstallation of "Servers, Router/ Firewall, 05
software, DB Software, Rack with KVM switch, Desktop PCs with respective OS etc., Testing,
System integration, Commissioning and Handing over of the equipment in faultless working
condition" for the location at office of the Director General of lncome Tax (lnv.), Hyderabad, due
for opening on 25.03.2019 at 11.30 hrs. This envelope is to be addressed to and should reach lo
the addressee on or before the closing date & time of bid submission. The demand drafts shall be

drawn in favour of "Director Generalof lncome Tax (lnv.), Hyderabad, payable at Hyderabad.

iii. The tcnderer should have:-

1. Experience of having successfully completed the
previous day of the last date of submission of tenders:-
Three similar works completed costing not less than
Sixty Lakhs on ly).

o(

the last five years ending

to Rs.50,00,000/- (Rupees

work d u ring

amount equal

Two sirrilar completed works of not less than Rs. L Crore (Rupees One Crore only)
or

One similar cornpleted work of not less thirn Rs. 2 Crore (Rupees Two Crore only)

The annualturnover of the tenderer for each of the last three financial years (FY 2017-2018, FY

2016-2077 & FY 2015-16) should not be less than Rs.5,00,00,000/- (Rupees Five Crore Only). The
certificate in respect of the turnover shall have to be issued by the Chartered Accountant of the
company. Financial statements showing profit, duly audited/ certified by Chartered Accountant
(CA) of the last three years along with the copies of lncome Tax Returns must be enclosed with
the technical bid.

7
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The performance of the tenderer shall be evaluated for eligibility by the Notice lnvitinB Tcnder
(NlT) approving authority or a committee constituted by him, lf required, the works executed by
the tenderer who otherwise qualify may be got inspected by a committee or any authority as

decided by the NIT approving authority.

V The tenderer should not have been debarred or blacklisted by any Central / State Government
Departments of lndia. An affidavit to this effect on Non- Judicial stamp paper of Rs.100/- (One

Hundred) duly notarized must be enclosed with the technical bid. The proforma of the affidavit is

attached with the tender document as Annexure-ll.

vii. Signed & stamped guarantee/ warranty declaration certificate to be enclosed with the technical
bid in the prescribed format as attached and may be referred at Annexure-lll,

viii Signed & stamped compliance/deviation sheet (Annexure'VllJof the technicalspecification of the
said equipn]ent with technicalprinted literature must be enclosed with the technical bid.

The tenderer shall submit the copy of the tender document and addenda thereto, if any, with
each page of this document signed and stamped to confirm the acceptance of terms & conditions
ol the tender by the tenderer. Hence, all the Tenderers are requested to submit their offers in

Hard Copy for the purpose of evaluation. This has to be submitted at Office of the Director
Generalof lnconre Tax (lnv.),8th Floor, Aayakar Bhawan, Basheerbagh, Hyderabad - 500004.

Profit/loss - The tenderer should have not incurred any loss in last 3 (three) consecutive financial
year ending 3L" March 2018.

Details of manpower- The tenderer/ bidder shall have to furnish the details of the manpower to
be deputed by him for this work at particular locations. However minimum strength of the
manpower has been enlisted in clause- 8(E).

x lf the company/ firm is Pvt. Limited Company/Firm, Limited Company/ Firm, Partnership
Company/ Firm, then the Director/ Board of Directors may authorise a person who had to sign

the tender document. An affidavit in respect of such authorisation by all the Directors/ Partners
on Non-ludicialstamp paper of Rs.100/- (One Hundred) duly notarized must be encloscd with the
technicalbid.

The bid of any tenderer who has not complied with one or more of the conditions of pre-qualificatron

criteria and/ or fails to submjt the required documents as mentioned / or required in tender docunrent
along with Technical Bid is liable to be summarily rejected.

2. Earnest Money Deposit (EMD):

Th€ tenderer shall be required to deposit the interest free refundable EMD of Rs.1,50,000/- (Rupees

One Lakh Fifty Thousand only) and a non-refundable tender fee for an amount of Rs. 1,500/- (Rupees One
Thousand and five hundred Only) non-refundable by way of demand drafts only. The demand drafts shall
be drawn in favour of "Office of the Director General of lncome Tax (lnv.), Hyderabad, payable at
Hydera bad.

The firms who are registered with National Small Scale lndustries Corporation (NSIC) or Small Scale

lndustrial Organisation (SSl) are exempted frorn furnishing the EMD and tender fee. Self-attested
photocopy of registration certificate must be enclosed with the technicalbid.

x

8

j



However, for other tenderers, demand drafts for EMD & tender fee have to be enclosed in two

demand drafts of EMD and tcnder fee shall be summarilv reiected and no appeal/ rcpresentation in this
separate envelooes. The Te.hnical bid of those tenderers who are not exempted and do not submit the

repard shall be entertained.The office of the Director General of lncome Tax (lnv. ), Hyderabad shall not

be liable to pay any interest on the amount of EMD whereas EMD of those tenderer who withdraw th eir
bids after opening of envelope of EMD, shall be forfeited and no representation in this regard shall be

entertained by office of the Director Generalof lncome Tax (lnv,), Hyderabad.

The EMD of the tenderer, whose tender has been accepted, shall be returned on the submission of
pcrfornrance security/performance guarantee after the award of work or would be adjusted towards the
partialamount of performance secu rity/pe rfo rma n ce guarantee. EMD of the successfultenderer sha Il be

forfeited, if he refuses to execute the order or fails to furnish the required performance security and fails

to siBn the contract as stipulated in this tender document within the specified time as fixed by the office
of the Director General of lncome Tax (lnv.), Hyderabad.

After the award of the contract to the successfultcnderer, the EMD of the unsuccessful tenderer will
be refun ded.

3. Validity:

Quoted rates must be valid for a period of 180 (One hundred and Eighty) days from the due date of
the opening of the tender. The quoted price shall remain unchanged during the validity period, ln case

the tenderer withdraws his offer during the validity period, bid shall be rejected and the EIMD shall also

be forfeited without assigning any reason thereof. No appeal of the tenderer shall be entertained. The

tenderer shall also be ready to extend the validity, if required. ln case office of the Director General of
lncome Tax (lnv.), Hyderabad desires to procure additional quantity of the items as mentioned in the Bill

of Material. during the validity period of the quoted price, the successful tenderer shall be liablc to
supply the same to office of the Director General of lncome Tax (lnv.), llyderabad only at the quoted
price of the respective items.

4. Year of Manufacturing and Life Cycle of the items to be supplied:

The Tenderer is required to provlde the details of Year of Manufacturing and Life Cycle of the items

to be supplied also as provided in Clause-4-0 of Section- lll.

5. lndex of pages of Technical Bid submitted by the bidder :

The tenderer is required to ensure that each page ol the technical bid shall be serially numbered
and particulars of the same sha ll be provided in the proforma as given at Annexure-x.

I
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Office of the
Director General of lncome Tax (lnv.),

Hyderabad.

Name of work :Supply & lnstallation of "Servers, Router/ Firewall, OS Software, DB Software, Rack

wlth KVM switch, Desktop PCs wlth resp€ctive Os etc., Testing, System integration, Commissioning
and Handing over of the equipment in faultless workinq condition" for the location at Director
General of lncome Tax (lnv.), Hyderabad.

(Tender N o.CMS/S ERVE RROoM/ H Y D /2o18-L9 /21
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SECTION-II

(Conditions of Contract)

Delivery & lnstallation;
i) The tenderer shall have to complete the supply of equipment as containcd in the letter of

award within 8 (eight) weeks from the date of issue of Letter of Award at the location of the

office of the Director General of lncome Tax (lnv.) at Hyderabad.
ii) The tenderer has to complete lnstallation, testing, including system integration and

commissioning of the equlpment as well as their handing over in faultless working condition
within two weeks from the date of receipt of material on the site,

iii) No extension in the period specified above, shall be allowed and granted by the office of the
Director General of lncome Tax (lnv.), Hyderabad under any circumstances except thc
circumstances stated in Force Majeure Clause.

2. Satisfactory lnstallationi The satisfactory lnstallation, Testing & Commissioning and Handing over

of the equipment means the faultless functioning including systern inteBration of all the equipment [or
a minirnum period of 60 (Sixty) days from the date of handing over the same to office of the Director
Generalof lncome Tax (lnv.), Hyderabad.

3 liquidated Damages: lf the tenderer fails in satisfactory lnstallation, Testing & Commissioning of
the equipment including system integration in stipulated time then liquidated damages/ penalty at
the rate of 1% (One Percent) of the order value per week subject to maximum of 10% {T(]n Pcrcent)
will be deducted from the due payments of the supplier or contractor or from the perforntance
secu rity/pe rfo rrna n ce guarantee as the case may be:

4 Guarantee / Warranty:

(A) The tender must be quoted with Thrce vears comprehensive onsite Wa rrantv/G uara ntee

which shall considered from the date of the satisfaclory lnstallation, Testing & Commissioning of
equiprnent including system integration against the defects in Manufacturing, Workmanship and

Poor Quality of components in the guarantee/ warranty declaration in prescribed [ormat as given at
An nexu re-lll.

(B) Downtime (period during which the system is not functional): During the warranty period not
more than 5% (Five Percent) downtime shall be permissible. For downtime exceeding 1% (One

Percent) ovcr and above permissible 5% then penalty @ 1/365 of the 5% (Five Percent) of the order
value per day subject to maximum of 1O% ol the order value nray be imposed and recovered lronr
the due payments of the contractor or Performance Security/Performance Guarantee as the case

may be. Downtime will be counted from the date and time of the filing of complaint within the
business hours.

Training of Personnel:
The successful tendercr shall be required to provide the technical training for 5 (Five) nuntbcr of
personnel involved in the use of the equipment at thc office of the Director Gencral of lncomo Tax

{lnv.), Hyderabad, immediately after completing the installation of the equipment.

Tender Preparation Expenses:

The tenderer shall solely bear all costs associatcd with the preparation and submission of thc bid.

The office of the Director General of lncome Tax (lnv.), Hyderabad shall in no case be responsible or
liable for such costs, regardless of the conduct or outcome of the tender process. ln no casc, such

costs shall be reimbursed by the office of the Director General of lncome Tax (lnv.), Hyderabad.

5
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i)

Part - ll (Financial Bid):

The financial bid should contain the prices of each of the equipment separately in the prescribed

format (Annexure lX). The financial bid should clearly indicate the item-wise break'up of price of
each producl clearly mentioning all the chargcs as may be payablc by the office oI the Director
General of lncome Tax (lnv.), Hyderabad, lf the tenderer fails to quote the itcm wise break-up, it
is presumed that the total cost is inclusive of all. The Tenderer has also to indicate the rates of
various taxes and duties for the reference of the purchaser in the price breakup proforma
annexed with Annexu re-lX.

The tenderer is also required to mention the Lumpsum Charges of 3 years Annual Maintenance

Contracl (AMC) post expiry of three years of Warranty/ Guarantee in the prescribed format of
Financial Bid (Annexure lX). The cost indicatcd towards AMC charges will be taken into
consideration while deciding the Lowest-l (L-l) bidder. The amount indicated towards AMC shall

be payable lo the successful bidder only at the end of the warranty/ guarantee period on half-
ycarly basis which shall be calculated on pro-rata basis.

The rates should be uoted in lndian Ru peg!_j1N_8]_Su EqR qilt! rt!_!l!!!llt!l n s'Lt! u,itlr cornplcte
doscription viz. nrake and model of the equipment and name o[ the manufacturer must bc

indicatcd clearly in Financial Bid as well as in proforma invoice, failing which the sarne shall bc

liable for rejection. The financialbid shall be evaluated on the basis of the totalquoted cost.

Where the equipment is composed of several sub-units/ components, the rate shall have to be

quoted for cach sub-unit / component separately in the price breakup proforma of this tendcr
document oLherwise bids are liable to be rejected. The office of the Director General of lnconre
Tax (lnv.), Hyderabad reserves the right to increase or decrease the number of sub-units/
componenls as per requirements on the same rates and terms and conditions, The words "Not
quoting" should be clearly written against any item of equipment for which the tendcrer is not
interested to quote.

The tcnderer shall certify that the rates being quoted are not higher than the quotcd rates to
other Govt. Dcptt. or lnstitution or DGS&D or any Organization during prcvious one year from thc
date of opening of tcnder. lf it is found that the tendercr had quoted lower ratcs in other
departments/ organizations than the purchaser has to be 6iiven the benefit of lower rates else thc
officc of the Direclor General oI lncome Tax (lnv.), Hyderabad reserves the right to deduct ttre

excess amount from the performance security/ guarantee.

ii)

iv)

v)

8-Tender Evaluation

The office of the Director General of lncome Tax (lnv.), Hyderabad will evaluate all thc proposals

to determine whether these are complete in all respects as specified in the tendcr document. Thc

evaluation of the proposals shall be done in two stages as detailed below:

(a) StaBe - I {Technical Evaluation); Technical evaluation of the proposals shall be done in two stages

as:

l. Sub - Stage - A (Essential pre-qualification criteria):

r The office of the Director General of lncome Tax (lnv.), Hyderabad will examine all
the bid(s) to determine whether the tenderer qualifies the essential pre-qualification
criteria and EMD & Tender fcc and eligibility criteria with the technical bid has been

submitted. AII the documents to be enclosed shall have to be in the prescribed

formats and properly signed & stamped so that the bids are complete and generally

in order.
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Tender(s) who will not qualify Sub-stage - A shall be summarily rejected and no

correspondence shall be entertained.

.l 5ub - 5taBe - B (TechrricalSpecification)

The office of the Director General of lncome Tax (lnv.), Hyderabad will examine the
detailed technical specification of the quoted Make & Model, whether these are

complying with the specification as mentioned in the tender.

The bid which is not complying with the tcnder specification will be 5ummarily
rejected and no correspondence shall be enterlained.

After evaluation of the technical bid(s), a list of the tenderer who qualify the technical
evaluation {Sub- Stage A & B) shall be informed for witnessing the opening of the financial bid(s).

The financial bid(s) of technically qualified tenderer shall only be opened. Howevcr, thc tcndcrcr
can authorise tl'reir one representative for witnessing the opening of financial bid.

(b) Stage - ll (Financial Evaluation):The financial bid(s) of the only technically qualificd tc'ndcrer shall

be opened for financial evaluation.

Prices of the following items shall be quoted separately in the price breakup proforma as

well as the Financial Bid Format/ Bill of t\4aterialof this Tender document: -

(.) l1

lloLrter. l- irelvall etc. as per spccillcations attached as AnnexureA-l

Scn,cr(i\S) as pef specit'ications in Anncxurc A.2a

Sen,er(l)ll) as per spccillcatiorrs in Annexure A.lh

PCs lbr alarnrs \\,ith ltl ll-.1- (r(AnnexureA-3)

!

!

st

No

-t

{,

1

S

PCs fol provisioning and system administration with Windows
l0(Annexure A-3)
OS: l{ed Hat F-ntcrprisr'l-inux Scrvcr (r.9. Standrrd I Yeer

l{.1'.1i(lal6l-cirtrLcs,-1\ ltrs

6

ti
2_-.l

l9" rack rvilh KV\i. rack optinrized rnorrsc. kcyboard & l\'lonilor (Anncxrrre;\-4)

However, the L-1. (Lowest Bidder) will be decided on the basis of gross total prices of the items as

nrcntioned above i.e. Sl. No.1 to 8 including AMC. The l--1 will only be awarded the contract.

9. Award of Contract:

After the due evaluation of financial bid(s), the office of the Dlrector of General lncome Tax
(lnv.), Hyderabad shall award the work to the lowest evaluated (L-l) tenderer {hereinaftcr rcferred to
as the "5upplier' or "Contractor").

l3

IlgnName

I

fl
Fr



10. PerformanceSecurity/PerformanceGuarantee:

(i) The Supplier or Contractor after award of work shall have to submit the interest free
Pcrformance Security/Performance Guarantee in prescribed format (Annexure-lV) equal to the 10%

(Ten Percent) of order value within 7 (seven) days from the date of the issue o[ the purchase order
and it sha ll be kept valid for a period of three vears. The performance security/performance guarantce

shall have to be submitted in the form of Fixed Deposit Receipt/Demand Draft/Bank Guarantee
(Annexure-lV) in the name of the Director General of lncome Tax (lnv.), Hyderabad.

(ii) The EMD of the successful tenderer shall be adjusted aBainst the
Security/Performance Guarantee and as such the tenderer has to submit the
Security/Perfor mance Guarantee for the balance amount.

Per{ormance
Pedornrance

11 Terms of Payment:

O 70% (Seventy Percent) of the order value shall be paid after the receipt of material in good &
satisfactory cond ition at the office of the Directo r Genera I of lncome Ta x (lnv.), llyd era bad.

(ii) Balance 30% (Thirty Percent) of the order value shall be paid after satisfactory lnstallation,
Testing & Commissioning and Handing over of the equipment in faultless working condition including
system integrationfor the pcriod of two weeks from the date of handing over.

(iii) The payments shall be made through electronic clearing to the bank account of the tenderer i.e.

NEFT or RTGS, and for this purpose tenderer are advised to submit their complete bank dctails while
submatting the technical bid itself.

12. Site Prepa ration:

The tenderer shall inform to the office of the Director General of lncome Tax (lnv.), Hyderabad
about the preparation of site for lnstallation of the equipmcnt, immediately after receipt of the letter of
award. The tenderer shall have to provide the complete details regarding space and lll others
infrastructural requirements needed {or making of arranBements for lnstallation of the equip,'r'rent prior
to actual delivery at site of the equipment so as to complete the work in a smooth maIner.

The successful tenderer shall visit the site of office of the Director General of lncome Tax (lnv.),

Hyderabad where the equipmentare to be installed and may offer his advice and rcnder assistance to the
office of the Director Generalof lncome Tax (lnv.), Hyderabad. However, it is clarified that expensc on
account of site preparation is not in the scope of this work contract.

13. Force Majeure:

Any delay due to Force Majeure will not be attributable to the tenderer. Force Majeure events
shall nrean onc or more of the following acts or events: Acts of God or events beyond thc rcasonable
control of the tenderer which could not reasonably have been expected to occur, such as exccptionally
adverse weather conditions, lightning, earthquake, cyclone, flood, volcanic cruption or fire or landslide;
Radioactive contamination or ionizinB radiation; Strikes or boycotts (other than those involving lhe
tenderer or its employees/representatives or attributable to any act or omission of any of them)
interrupting supplies and services of the Project for a period exceeding a continuous period of 7 (seven)

days; An act of war {whether declared or undeclared), invasion, armed conflict or act of foreign encmy,
blockade, embargo, rlot, insurrection, terrorist or military action, civil commotion or politically motivated
sabotagc which prevents thc tenderer to Supply the cquipment to Director 6encral of lncome Tax (lnv.),
Hyderabad and their lnstallation, Testing & Commissioning for a continuous period of 7 (seven)

consecutive days. ln such evcnt. purchaser shall extend lhe schedulcd period of delivery appropriately.

t+



14 Jurisdiction:

The courts at Hyderabad alone shall have the jurisdiction to try any matter, dispute or
reference between parties arising out of this tender / order. lt is specifically agreed that no court
outside and other than Hyderabad court shall have jurisdiction in this matter.

15. Arbitration:

ln case of any dispute or difference arising out of or in conncction with the tendcr conditions/
job order and Contract, the office of the Director General of lncome Tax (lnv.), Hyderabad and the
tr.nderer shalladdress tlre dispute/ difference for a mutual resolution failing which the matter shall be

referred for arbitration to a sole Arbitrator to be appointed by the office of the Director General of
lncome Tax (lnv.), Hyderabad. The arbitration proceedings shall be held in accordance with the
provisions of the Arbitration and Conciliation Act, 1996 of lndia and the venue of arbitration shall be at
Hyderabad. The award of the Arbitrator shall be final and binding on both the parties. lt is also clarified
that the expense incurred on arbitration proceedings shall be equally borne by office of the Director
Generalof lncome Tax (lnv.), Hyderabad and the tenderer.

16. Technical Literature & Manuals:

The Successful tenderer whom the work shall be awarded has to submit 2 {two) sets of the
tollowinB technical literature & manuals for reference & record of the office of the Director 6cneral of
lncome Tax (lnv.), Hydera bad.

sl. Description of Literature Purpose Remarks

No.

lnsta llation manualof the eq u ipment Ior installation purposes oI
various cqu ipmcnt lrnder thc

2

1

L l

O pe ration and maintenancc manual

Part list/ catalogue
Any other manual/ literatures to be required
lor satisfactory installation, testing,
commissioning & operation and maintenance
of the equipment.

SC') e of contfilct

For o rde ring spares3

4

5 The Prescribed life cycle of the equipment as

per manufacturer's code
Any other manual/technical document which
tcnderer considers that the same is

necessary for operation and maintenancc
iocluding testing and commissroning.
However, literature on system integration of
the equipment has to be enclosed
com pu lsorily.

t5

I

For mdior and m inor maintenancc
including operation of equipmcnt 

I

f-
I

__l

I s. I
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Office of the
Director Generalof lncome Tax (lnv.),

Hyderabad.

Name of work:Supply & lnstallation of"Servers, Router/ Firewall, OS Software, DB Software, Rack

with KVM switch, Desktop PCs with respective OS etc., Testint, System integration, Commissioning
and Handing over of the equipment in faultless working condition"for the location at Dircctor
General of lncome Tax (tnv.),8'l'floor, Aayakar Bhavan, Basheerbagh, Hyderabad- 500004.

(Tender No.CMS/SERVERROOM/HYD / 20L8-19 I 2)

J
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sEcTloN-lll
(Bill of Material and Technical Specifications)

1.0 Bill of Material for office of the Director General of lncome Tax (lnv.), Hyderabad:

S\o Itenr Na nre

Routcr. Fircuall rlc. as per specifications a[achcd as Annexure i\-l

-\cA er (lS ) a: pcr spcci lications i n A nncrLrrc .,\.la

(.) ll

()

1

s

-\lner(DIl)xs pcr spccillcalions in AnncxLrrc A.2Lr

PCs ior llrrrns ri ith Il.l'll:1. (i (AnnexurcA-.1)

PCs lor provisioning ancl system administration with Windows
l0(Artn,.'xurc A-i)
OS: Ited llat Enlcrprise L.inux Server 6.9. Standard I Ycar

li.l-45( r t 6 | ica b le s.,'l t\.1t rs

I9" r'ack rvilh K\iM. rack optinized nrouse. keyboard & \4onitor. (AnnexLue- A-,1)

I

1

6

1

t5

2.0 Detailed technical Specifications: -
The detailed technical specification in respect of the material as contained in Clause

No.1 of Section-lll above are as under: -

( lc r.rclal Cond it io ns:

l. l"ltrltr Ilrrlcl drsli' shrrll not be lcnrlrrccl ltack.

l. \clrvolli & Secrrlill, SolLrlion shilll l)e intarglrLlltl rvilh crrsliug l)an lnLLiir rrclrrorlil

llttrrr,ii,t'r'. rc'ttrLol sltorrltl ertsr.rrr, irttt'Lopctahililr rr'.r'.t. (lloLrp VI'\ llrr.r'rl ,,ri lll"l'
(;.Ii,l ,. ( ;l)( ) l.

;j. 'l'ht olli.r'r'rl r:r;rtipr:rr:rr1 shoulcl nr,1. lrc cncl i.,l srilr,ilithirr onl tr:ru i:r l lrrsl rlrrti'o1'

srrlrrrissior.r o['terrr]cl rn(l oLlt ol'slll)llorl lbi ncrt i veals.

J

t7
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Detailed technical Specification

A.l Spcciliurtion lirr Securr: Sr:rvice rorrLcr'

lloutin & Nl ulticastin

Irrtcr' \-[,.\N rrr u ting

IJ)r'I rrrrrl ll)i,(i suplror'1. irr,. lrrrling ll)i'l-ll)r'{i t trrrncls

i-itrrlrl lorrtirrg, lill'r, lti. lill'n1 lrrr'll'r(i. OSI'lrr'l ir)!l \i l11 li'lrl

l)olic1 -birscri lrtrttin g

(l

I3.

S.No Specifir:ations
Performance llcquiremont

I \Vii'e'speed pelfolmancc crlrrivalcrnt Lo rlSl\Ibps or higher lol concullcnl
selvices such as Routing antl l"ilervall. IPS, VPN. Bucr'1'pl iort/i)r:c t yp tion.

tl

4x10/100/1000 l\{bps alrd 2xGigabit SFP (SX & LX one each) r'outer PorLs
(At least. 4 Polts shoulcl be usable in an1, comhination)

16x10/100i 1000 X4bps L3 Switched Ports at rvire speed,

Llrriclrtrrlc brsecl cuclvlrtiorr anrl \rPN Srtyrl;olt I'ol llDlilS, rrrrrl ,\llS 2r"r(i. \ 1'\
tr,rnnrls.

i) Intlr.rsinn PlcvcnLion as \vell as othel essential securil.v lcatrrlcs
1l

(;

tl

I
10.

ll
11igh av;ril:rhilit)': Vllli.l-,. r'r.,tltrrrtltrrrt routcl counectil)r'rs

l(illl)i,l/2/:l tol II:'v"l; Nll,l)r,l/! fbl II)v(i

t2. l'lNl'SNI lirl Il)r.4/vG

IAN Ireatu rcs

1()i l{X)l I (X)0 ll;t-*o''l'\

l4 II'll,,l,; s0l. 1\ pr)r'r irurlrr rrlj|iLtir,r. jl-\('lrrrs',,1 ittrll]('r'r1r1 ll r, )rl

ll,)l,Jl,, si)!. r1r

1(i. Ililt,),i 80t. t(l
l? IIi l'l l') l'i02.;larl L,\Cl'
l8

t9

,,t.:t,: s{ )r. r. .\ls't'1,

\l,r\ N llcgistlatiou I)r'ot.irt:ol s lbl cl-t,rranr ir' \' 1,,\Ns

20 l)olt rrr illoling
2t ,Jrr ur lrri 1t'rltt os

22

24

Sclirrl \'.:i5

Poinl.'l"o-Pr.;int Protocol (PI)P), including I)l)l) ovci lfthclrrct. (l)1.'l'oli')

Ht)t,('

\\rAN l,'czrtulcs

\luitilinli. l)l)P (N I I]l' l]l])

t8

-\r:1ivci.\i1ivr, lnrl Acl ilr,,/SlrLrrrllrv srrppolt lirl rtll sL:r'r'iri,. rrittl slrrtL'fitl lrrilor','t'
oI lrrrrIirrrc scssions r.lsiug inLeglatc(l ol tlcrlir:rr1.r,rl Sl.llcllrl lfrr','rl rll In"rrs'' il
l'ili'rrrrll is rk,c[ir:ated rnorllr]e ol chassis ii slrorrlrl srrppolt. rlilr)-lr:rf(nt nr,r!ll li)
lLvoiii thc cleltion ol irdtlilioniLl [-3 rrcturrr']i iu-Ltrtrleen.

I

I

15.

f

I).

0

lr



I,'

Quality of Servicc/Iraffic Managenrcnt

lJ0

3(i

Vl'N

39. :tl)l'lS, ;\ llS. S H.\ I. SH.\':Jr(i

,10.

.1 1.

Ileliability & Availability

4i>

Strrti lirl l'rr, l;r,t Irrsp,.r'tiou,,nri ilri1,,r,'r' I' rcrrrll

IPS: lrtiqlrrtL'il Inliuc ]ll'l lri-i'rl tlcl,,rtior rurrl r r r i I i ,: ' r t i , , r r ,,1'r,ll
lirl )lls irrrl t'iIrr"os. Sigrrtrrr! Lrprlrrliori,/rlis1 r'rlru11(,r r,lrr,rrl,i lrr'

noLu.ot'k

I)0ss il) lc

Intr,rltltlt,rl lltt'tlurrr',, Iirt , rrr:r'r'lltrorr rrrrl \'l'\ r( ('r'l( r'ilt (rrl

Nloniiot'inq: Svslog. statistics, lt\l()N. rrlalnr

RedrtrtiliLnt powcl suppl) (lni,clnal) ancl vali;rblr,-slreed c )ling lhns

Intcrnational Powcr Safel.y & Energy ct'ficicncy ccrtilications

Contmon Clitelia (ISO/llCl 1ir408) EAL oI NIAI'/CCE\rS l)r'o{:ection Plo{iles
celtif icirtion fo| t,he nroclel oI f:rnil

S.No. Spccifications
I'

26 \\'lll'll). I)iflSclr'. banrlrr irllh gLrirlrrnlclr'shuins, llou, rri,rnil,,r irr-. t lrrlli,
roii< i n

S lcvr,] l'r'iolit.,, (']ass l),irslil ()Lreuing - I'e,r'll) rrrlrilcss,'strlrnlls. porti.
l)S(rP ancl 'l'oS bits. VT,AN ID, (802.1 ). \r1,,'\N I'r'i(,r'i( r (t'01. I

28 VLAN Classification (polt and I\{r\Cl based)

lfilorr,rr ll

21)

Itoutcd ol tlullsl)r'r1'ont modc of'opclirtion

3l l\lLrltilrll zon(,sLrl)lloll (irrlltrdrng ('or'1r.r'rr1r'. Int,,rrrrt. l)liZl
32 .\cccss Oontlol Lists (AUL)

N,\'l'. ir llucli ng 1;olicl'-basr:d N.\'l'll'.\'l'

trIultiplc Distlibuterl Dcnial of Scn,ice (I)DoS) .\tt:rcl< Prcverrtions

Ji) l l)Slc. I'l'TI)

37.

l.itt.

Vl)N ('lie,nt srrpport

U Management & Scrvice provisioning

\{a Iri.rgLrrn ertt: T'clnet, SSllr,2. SF'l'l'. P;\P, (lilAl'. SN\,1Pv2. SNNII:, vll. l)t l(lP.
DNS Ploxy, RAI)lUS, 'l'',\(lAClS+. l'IiJ tluctions tr'rd rn:initgerr0rt ol li(,,t'i- ill)(l
\.;0!) (li ital r:r.r'lificat('s

42

43. l)lligrto.tiLrsr lll'ili'1 . loolrl)lLr:li 1(,sting. LIirc(' r'()Lrl(,. l)ir(li(,( (ll)lri1'(

.14

IIot srr':r pptrb le X lod ules

4 (;. t,tLl( iS:\/IEO/EN 60950' I

47

t9

thlouglr (:('nl la l ll' plat'cti irr- lxrLrsc rr ilnl grn)o r)t s(,1 \1, t.
(i.

I

IJ'Scc \rPN rr,ilh Statclirl failor,cr', Group VPN llasod on ltlr('{j 107, (}l)OI 
I

I

I

I

i

I.

,1.

1

I
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A-l1u Spcciiication for Application Server 0\S)

I0

(.ligalrrt

Dthelnr,t
grolts

Integrated on'boalcl glaphics with supporl lor 16 I\'lillion
colors: r'esolution of 1280 x 1024 ol highcr'

I rros o[ (ligiilrit Iit]r(.r'ne1 lrolts Iirll rluIllx. 'l'lrc rri trvolli
por'1s shorrlrl irlso prrrli,le t.]r, Iir]Lrsirg lirncl ioruilitr,.s 1r-rr'

all s Llpp(r't td L)S:

. ELhclnet Iirncling, Fail<:rvcl arlcl Ior.l Iralancing.

. Wakr. on L'\N.
r Ple-llrnt ]lxec:u1ion Enr,irtnrrrlnl, ll'\li).
. Nltrltrple \r1,.\)J t rr ggin g.
. Aulo-ne gotii.rtion Iirr' 10,'tt)0r 1000 NIlrPs

tl

S.No Parzr m cLcr Spccilications

I P t'occssoL lnteltE \r'onrLr. (iold 61.:l Prot:ossrrr' (;j0.:i\'l ('rrt:lre. 2. l0
C[ [z) ol lrighr:i' (highi'r' urear]s nror'(, corts,ruolr, l,li .iilrille irl
thr: sanrc 1:rmi15 )

No oI'
Processols

[ [e rro lt' 256 GR Lrsrng l3?GI', ol highel ctpacit.v- ItlllN4Nl's
,020GGI\'i'lis e:lt)andal)le to 7{iS GR rlit}rotrt dist:alrlirrg the
existing Nlemoly (LRDIN'fNls also accept,able)

I l)lX1l I S lots Nlinimum 24 DI\'1N4 Slots

;) I ntcr'I'ace

.Ports

(i Ill)l) llrrvs

\''( it\ Glrphics - l ;

USll 3.0 ol rbove - 4 (l.rcsirles l(cvlrorrltl. IIorrsr,&
Sct'irtl l), rll) "

ll,ll,r Netu'olli l)cr) ts - I + l:j.,i (.:: l\lanirgcrlcnl I)orl )

*(lrr cirse X{irrrsc ancl I(evlroarrl are l,'SIl biL.cd thcn
adtlition:rl l-lSI] polts to lre plor.idcd using L.SII (.\ten(lcr
lr'irl selirrl I)ort, L:SLl l.o SclirrLpor'1 convlliel shrrll bc
p lovider I ).

Should srrppolt rrinirnLrm l6 nos. ol'Si\S l)r'ivcs

C)

a)

b)

I-l ald Disk
Dlive (Both
t he disl< typcs
s hall be

manrlatolily
tproted)

To be srLpplied rvil.h I

1. 2 x 8(t0GB ol highcl ctrl>acit,r' llG Si.-\S SSi) SFIr (2.;'
inch) in R,\l D l.

2. lZ \ 2.-l'IB ll(i Sr\S lOli rprrr S[,'li {2.i'inr']r)
Enterplisc llDD in Il.AlD 6.

s RAID
Clontrollel

12 Gbps ol IIW RAID Controller suppolting RAID
0,I,5,6,10,50,60 with nrinimum 2 GB o1' Flash'bachcd
rvrite caclre.

Op ticn ) Drive
(intelnal /
I!xtelnal)

DVD'R0l\'1 DL'ive . Exlelnal is acccptablc i1'Lln-r, is ploviclecl

Gr:aphics

Contloller
ll

zc,

t'

9.
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I,1

I5

I (1.

ti

Redundant FIor Plug PowcI Supplies (230 VAC). The
porvcr supplies shall be either 80 Plus plai:inum
certified or bctter

IS,

I Rerlundant

Porver'

S upplics
I li. Redundant

cooling Fans

[,'ot ut li rir:tcii'

Iled rr nda nt tlol Ph.rg ftrn..

lllt:li norrrlalrle uillr lricli rrroLrrti. ltil. irrrl Litils(ptlii'trtlrlr
2l i or' loss)

()S 1.o br:

Supplii rl
Ited Hat l-lntelplisc Lir.tux Se rvc. r' 6.9, St.anda ld B Year'

L'lO-6 tapo illivr' (plcli,r'rrlrlr' inlllttal) u illr sir nerlirL rLrrrl

rrrrc t:lc:rrrirrg (in rLIi(lg(l

* in case external tape drive is quoted additional cont.toller
and ruclr nounting' Ac<:t:ssories shall be prot,ided
r) It shall bc 1:ossiblc to nranirgc tlto ser'\rcr ltai rlrvlrr',' irnrl

-*otts itle conr I)one lt t -i lriurotcll,.
'l'lrc sr,r'vel hrLldrr.illr: shall lrt, rrtauagr:rtltlt'cvt'tr sltctt it
is slr rrlrlorvn ol clashcrl.
If shrrllbe possibli: r.o parw(|l o:rlolI lnt] l.)o()r. llr('slstairl
lcm0lcl\':
leal t irrrc q;orvel llirrling

]rOS'l rrnrl Iitilur'(] so(lu('rr(ir tt:plrtYi
lt iut i rlie ln r) t ]oL:

]',tor!sIt anrl ['l-] stLI)llol t:
Sccr.r i c Sorli,::t L,l1,r,r',

Sccttlt,Slrr,ll;
[)r'ivr,r's f'or'lrulr)Driltic lirrrcirtg s]rrrll lrr, lllrrvirllrl iil l1l
srrpprttccl OS.

b)

c)

d)
0)

b
g)

h)
i)
j)

Ilr r:li Lrp rllilr,

Remote

\'[ a n rrge n bi l itv

Selver

Nlanagement.

'lhe ruzrnirgerrrcnt mo<lLrlc shoul(l inlegrill.e rlit h rrur',(Nlll)
[rascd incL tr-.t lv stl nrl a ld No Ls,o r']i N{ir na gc rn t' nt So ll rv rt t'c.

(The SNN,I1'] N'11lls iirr aLl th.: lraltlunlc arti sollt''lt'r'
cunll,on(.r)l.j -lr:rll I r' 1l|or r,l,',1).

Shottld Plovirli: JirurlI rnirrragi,nr(,r)1 lr]rl i I r r t. ( r r r r i r I i ( c\'('n l

Innrlling t hlough t,-mrrili SNlS. Slrorrld 1ttc,r'irl,, ltoli' bri.r'rl

socLtred |ctttol.e llliillitSernont trsing Scirrrtr: -sor:liots [,at L't

(SSI) rurrl St,r:rul Sltell (SSII) t.o on( r'\'l)l nriu)rlr('rrr('rll

r:o ttt rtr rr n icit t io rrs.

S)rorrld pi,n irlc I)r't,'IIriItrlr' nrrlrring li:r'
('P [.r,

llemor'-r'.
ItDD..
local LI'llllL(lD lrasetl tliitgnr,stir: panel lirl t,rt"1 Iirirll
iclentilicetion.
OEll solirvalc liri rt'r,rrrtgcrttenl. ol' the st' Sltvt'r's trttst ltt:
inclrrtlccl ri. s1 rrntlirld.

,l

I

I

I

l

I

I
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The sanre should bc deployable on a l)esktop Class
machine or VNI. llardlr,*rre fol sarne need not, be qrroted,

t9 \\i:riltnt,y 'lhe cnlilc. harrlu,rll zrntl soltu iiie slrrll ( ilrr5' il
corultleltt:rtsive ousitr. u'rtnlnlr o1 :l r-t,lis ilrrur llrc tlirtr.,,1'
co ttt niss ion irr g

A.?b Speci{ication for Application Servcr (DI})

(;

IJ

Spcci[icat.ions

Intcgrated on'boald glaphics rviLh strpport lor 16 N,Ii]liol
colols: r'esolution of 1280 x 102{ ol higher'

S.No. Par:rmci,cr

Ptoct,ssor' lntciilt \eirnti (lolrl (ilil I)rrr!ssrir (:10.2;Nl ('rrr:lre' J. l0
(lllz) oi highcr'(hrghcl nreals nlol'e cr:rr.'s.rnr<rlc Lii r:rrcht in
t lrc sanre lir rr ih,)

No of
Plocessors

:

N{crror'5' 256 GI| using 32G1} or highel capacitl' RDIMI\'I's
(.l2G66NIT/s expand:rbl.c to 7[i8 GB rvithout cliscalding thr;
existing \,{ernory (LRDI\,IMs also acceptablc)

I l)lllXl Slot.s Nlinimrun ?4 DII\,1Xl S lols

I nterlace

Porls

a)

b)

o)

\'(-i-\ (ilaplrics 1:

LISIJ 3.0 ol irbuvc I (lrcsirlr:s [icvborrltl. Nlotrsc &
Si,r'irl I)oll )''

ll.J l,r Net.r'or'li pr:r'ts I -l;ti (::rL \lrurirgtrrr,rrl l)o|l)

"(Ln cirsc l\'1oust, aurl [ie.r hortlrl alc L'SIJ liii-r,rl tlrert
arlditiorral I-TSB prrlts to bc plor iLlcrl Lrsinq I lS Ii lxlcn,:lcr'
Ii'ol sclial I)olt., []SL] to Sclirl lrolt colvclterl slrall lrt'
p rrn idcrl).

IIDI) P,avs ShoLrld sr.qrpoll; ninirrum lG rros. ol S"r\S I)r'ivcs

FIard Disk
Dlivc (Both
the disl( types
shall l:e
mandnlorily
cl uotcd )

ITAID

Contloller
l2 Gbps or' I.l\V tt,\1 l) Conilollcl sr.LppLrll iu11 li,\ll)
0. 1.,;.6.10.ir0.(i0 rrith nrininrLrr:r ! (]ll ,,l l'lrrslllrrLllir,il
u lit e crtt lr t,.

1l ()pl irrrl DlivL,
(irtlllrrrI
llrlr'r rrr.i l)

I)\'l)'lt()Nl lllrlr,. I'lxtllnrrlis r r r : r : r 
, 

1 
r I r r I r I r ' rl llrLl is r li,r irllrl

Graphics

Cl<,rntloller

;l

t0.

,))

I

l
I

I

-l

| 'l\, be sut)l)lic(l \\irh:
:J. :.1 \ xn()UIJ ,.lr'lrislrcr', irp:r( itt li(i S,\S hSI) Sl l:'

I (l.i in,:h) in ll.\ID l.
I

I I ll \ l. I llt llt; s.\S l{rli It,ur ql:l (.l:)'irr{'l')

I I-rrl, r'1,r'rs', lll)l) rn Ii.\TI) t;

ar)



I Cigahit
Etherr:et
por1.s

Se lvc r

I\,{ilrugerncnt

4 nos of Gigabil, liJthelnet ports full duplex, The
polts sh<.ruld also provitlc the follorving functional
all suppolLed OS:

. Ethelnet BorTding, Failovcl and lolcl balancing

. Wake on LAN,
o Pre-Boot Execution Envilonment (PXE),
r Multiple VLAN tagging,
. .{nto-negotiation for' 10/I00i 1000 N'lbps

llrdr.rurlr rrt EIot I'I Lrg Porvt,r' StrppIit,s (l:i0 \ .\(').
'l'he pr-rrvcl srtpplics shall lre cil.hrrr' 80 l'ltrs plitl.inrrrrr
m|tifi0d o| bct tc, r'

L1-O'6 tape drive (plclblablf intelnal) ri itl.r six utctlia arrtl
o rrc clea ning cil 1,ridgcl

o in case extet'nal titpc d ve i-q quoted addiliotnlutntnllet
atd rttc:li r troLtnttln

a) It shall be possiblc to nlanilgc. the soncr hirlrlsirlo irrrtl
sollu'at e c( ) nrp one lt ls lcnrolr,l_r .

b) 'l'lro sr:r'r,el hl:rlrvirlc sltall lrl rnanrstr.irlrltr tr',,rr uht,tt i1

is sh rrlrlosn ol t:r'lsherl.

d It shall be possible to l)o\\'cl on,/olf rurcl lrrxrt I Ite, -r'slt,ttr
le rnotelf i

cl) r'rral tine porvr:r' L eirrling,
e) POS'l irrrrl (irilLrlc' scquenr:r, r'r:plirvi
1) ntit uirgt:mtrnt lrgi
g) Lllorr .,.r' tr rt,l ('l.l sul)l)ort:
h) Secrrlc Socket l,:rr.eli
i) Socule Shclli
j) Dlivcls fol arrionral.ic [cncing shaJl be plovitled Iil all

srrl;polt ecl 0S.

n e t\\'
rl.rcr.

*l
Ibr'

!

l(i

II

t1
accessot'ies shall ba

fi

lii,tllrnrlrrrt
I)(,\\'e I
SLLpplics

I;j I'lcdunda nl. Flot Plrrg lirnsIlcdundarrL
cooling F'tr ns

Ifolnr ]tact or' Iirrcli nr,rrrrrtalrli, rr it lr liir:]i rrrorr nl li il rr nrl lrr i lsiPlr,li, r'rrl,lr

2Li or'less)
;.)t 0S to bc

Supplietl
lled I'Iat llntelplisc Linux Selvel G.9, St.anrlalrl lJ Ycnr'

Rircliul; dlive

Il r: rnote

\[a ntrgeabilih'

'l he rrtlrrrrgr-,rrt'nt rroilrr]c shoul(l lnlesIlrle $illt rrrrl S-\\ll'
biLseci intltistr'.v strtndirlrl NcLu'oi li Nlatutgortte ut SttllwlLtc.

('l'he SNNIP N'{llls firl all 1,lrc haltlu,irlc artrl soItrlirLl
(:,rl'lll)oll' rlls .-lr;rll lrL' 1lr",r r'lr',I)

Slrortlcl plovitlr, li;rult nrirnlrgcnrlni rrrtil illrtorIIi.lIi(: i,\cnl
hrrnrlling t lriough ., rrrrriliS\lS. Sltorrlrl prr,r irl,' llrrll lr:t.r'rl

sucured lt.'nroie nliurzrgenrc,llt trsrrtg Scctttt Socl<o1.s l,rtyct'
(SSL) rrnrl Sr:cuxr SIrr:ll (SSll) to (,rlclvl)t r)riulirgenlenl

colrr lrt u rt it:r r t io rts.
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Shotrld plovitlc Ple'lirilrrlt s llnirrg lbi'-
T]P L],

X Ie nro r'1,,

IIDI),.
local LIDiL(lf) birsecl diagrrostir: partcl ibl t:rrsr' firLrlt
ide nti.licrrtion.
OENI soltu,alc fol manrrgcrner.rt of thcsc Selvt,r's rr Lr-;1. lre

irrcl trded iIS s(ancla r'(1.

'l'lrc sarrc shoulri l.rc rlt:plorrrblc on ;L I)csltlop (i1rr"s

rnacitirrc or'\:N{. Jlrrlriulrlr, lirl sirnrc ncerl nol Irc r1trrrLL,rL

l1). \\'a llll ltt)' 'lhc t:lltile lriLlrlttirlr, arrrl solturLlL, shrll ('ll1'r'l il
contPL'chensiyo onsitt- s'lrli'arr11'o{ jJ vi.lir'" I'r'orrr tlrc ditlc o1

conmissioning

) Lt-

q

/f



A.il Spt:r:iiicat,ion fbr I)csktop

.t I ntcl HD Gla;:hics
l,lrr It,ip Ie I )isp la;,s, lVIult.i''l'a slii ns
I) is la ort out lol clua] incle erttlcnt Dis ll

N'liniruLrnr 6 LISD 2.0i3.0 Polts int:lrrsive oi al Iciist 1\vo []Sl].J.1
l ltJ.lt
I \1C,\
1 Display l']olt.
2 l-ine in (ste li:o;'ut iclop lxrnc )

2 l-ine out. (head r hone/s cerher)

S. No. Parameter l)cLails

I Lil'jL'iSlrcctl Intelir} Colcrrr i7-7?00 ivirh Intelill IID Ciraphir:s 6,30 (3.G OHz
base fi'equency, up to ,1.2 GHz rvith I ntel,.O 'lulbo LSoost.

I'cchnology, 8N1[B cache, 4 coi'es)
R.,\\,r 16 GB DDR4-2400 SDRAM (upgladablc to 32 CB withor.rt

discalding existing memoly)

Stollgc 2 r I 'lB i200 r'prr q-\'f-\ iJ(llris lrurl dlirc or'bt,ttr,r'(S-(lll)
ltlso it t: L:..1-r t lt lr le )

0p1.icirl l)iivr, ?l\ I)\1i)ii-lii tt\\'(ol lrcltpr') u,irh ll\'1)
u'r'it.t.r'Soli.ulrlc. Slrrrll lrc.irl)l{. lo \\'r'ilrr orr rlLr;il lrLv,.,r'l)\'])
mcdirr

\I ideo
(lo rr tlolle l

j) Glaphics 21.5" l,ED Flat I'anel Displa), u,il.h 1920 X 1080 rcsolutions

(i Iiel'boa rd l{ultimecliai i u felnet [ic:.r,boald and Optictrl N'louse [iorrr OEN'I

-\Lrdro . Integlutecl high delinitron n'i1lr aLrdio lroits
. IIiglr D, Ilrrrri.n Sl''r'1.r, Ucrr'l'r,t (11,.:rrl1,lr,,rrn rr itlr

)Iiclol.r ho ne) u'ith noisc canccIIrLtion
. Exte lrra l Sl.elco Spealicls

S Ncrtrvork

Inlcrfhce
2 x l0/100/1000 I!{bps Ethemet Nelrvork Calr[, i\ul.o sensing

Onc xlG PCI lixplcss slot.1) Llus Slrts

l0 Pot ls

II N'louse Opiical Scloll (3 brrttor.r) NloLrse rvith mc.,rrsc pad

I Powcl
Supplr,

220'240 VAC, 50 Hz With lLrdinn Porvel cables

lll

]l

Drivels/
Accessories

Requiled drivers and cables to be plovided

(rr) Clcnuirrc Iliclosolt 6,1 lril. \\iinrlorrs l0 Prrrlfssionrrl u,i1.h

Lir:ensr: arrd I\lerlit. (llestole (ll)'s nor ar:rcpt.alrlc. Ilcrlrrili:rl
Dlir,or CD's 1o br: ptovirlccl).

(b) r\ntivilus rvil lr [hlere vcars srrlrscliption

o.s

L5

I

qp



I I-r \\'a lla ntr, (ir) il vr:rrls ('ompiehensivr, {)lsita, \\ rrr)'llnll suppor'1 lirr'
elrlrr l li, :tnrl ()S I lonr t lrc rllrtL' oi l n"te llrLt ioni.\( r:(,1)l iLurc

(b) \ r,rrrlol slroLtIcl ptor itlr,OU.NI srrrrrtrttr cilr(l r ] r i l r r i I i L I ,' , l i I -\

(c) 'fhe cqrriprucnt shirll lrt'srr1i1;ollt'rl lirl allcast. i llitt- [ionr
l.he datr: ol lr:r-'e1lta rrirc

1ti Post Sa lcs
Suppolt,

l)r'iucipal,/Srrpplrcr slloul(l lrlrvc lL lirll llcdgtcl sclvir:,, c(,nlcl lrl
thc ciLy of ins tir llrrl ion

t Irr,qtallation Installation/Cleation ol' Prrtition, OS Installtrtion iuld cnabling
Restole opLior-r onsite

ts

(la [.l Ie s,

l)r'ir,ci s

coll t)ect.ots
rr nrl
itr:r:e sso lics

.\ll lhe nccrcssrtt'.\. cables. (:or'rne(itols iln(l rrc(i('ss{)l ics il'lnr- 1o lri:

plovicleil.

L-b

J



51.

No

A.4 Spccification for l9" Rerck

Spr:cificalions

r\l least trvo (2) rear vcrtically mounted PDUs lvith a total of 24 nos. of 6A/16A,
C30V, C13 socket,s. 'l'he inputs Lo thc PDUs shall be provided using N)r)N{A
conncctors. 'l'w'o sets of singlc phase 32A NIllvIA connect.ors (each sct inclusivc ol
both male and female parts) along rvith 2 nos. of 32A MClls and rnout.ttiug boxes'
shall he plovided. I5'meter"long FITLS powel cables rvith each u,ilc havins.l mml
closs sectional arca shall be providcd fol input to each PDU.'fhc clectlicril cabling
[r'or.n thc UPS oul.put poinL avai)ablc at the site to thc N]ll\4A connector IIOX nen l
the racli shall have to be cauierl otrt bl t.he biddel using -1 nrrnl FRI.S citble and
ap1:ropliate cap-on'casirrg or conduit depending on the site suitability. All cables,
sockets arrrl circnit brearkels shall be ISI/UL celtificd.
Notc: Compatible powcr Cords should bc providcd {br all l,)quipment Supplics

'lirp u:orrrrlerl [,lrr'l'r'lu rvillr -l iiurs ( shrrr.tld rot (lonsLul(' Irrountirtt slots (lrrt rrl lf
[.) ol soclitts in t.lrc PDU)

.l

{i

I I,'i sr r< I tL'ar.

-s

IIci'Iirlir1i,rI rlctirl lirnl rloor'(si:t$.lr.) rrncl lnL:k rlools (rlrrrlrlt,) ll,itlr tlrrrtt' linolts rtl llrl
orrtsirlc rrl t.hr,rloois rrnrl both slroLrlrl lrrrr.i, rrnLrlr.rr, lor:li lnLl lit,r' lrt'r'rrngcrrcnt.
'l'hclo shrill lrc lrvo l,ljlJ Ilnrps insiri,, tlrt' r'ar:li. orrt, rrl tlrl iiorrt sitlr. :rrttl rrrtt.rrl
tlri, brick sidc rvhic]r shall (.uiu-on onlv rvhr:rr t.lrl ilonr rlool lnrl ilrc lrire li rlools
rlr, rrpcncrl. 'l'ltc ptripose is to ltlovitlc visihilitt l.o tlrir fr'ortt anrl hr,rli -iLlcs ol tlrt'
L,rlrLil.rrr.tcrrl insicle l ]rc lrrck.

tl llcal r,ell.ical cable rna nage rs

l0

I.l.

I ri A Pacl<et consisting of 100 nos of lcusable Vclclo t.ie r.vlal:r-*

I Il.l'1:-r (lat 6lil patch coirls. factor.r' clirnpctl uillr bool I'or' pt'olcr:1 ttrtt. IrL,i ll'l l.
( ' r ' r ' t. i i 

'i 
t , i I . Iengi Ir. letrg,l lr: ll \letcls

I t)lN{DNSIONS: 421.1 800nrDr (W) X l200rnm (D)

(lolor' : Porvdel coat.r)d Blacl(

I slid ing 2t-l dlalvcl

\\'her,ls with lor:ks

I U sliding lack optimized l(eyboald, mouse, rnorlitol rvit.h I{Vl\'{ to connecL 6
seLvcls and the netrvolking equipment

( i lou nd ing I(its1)

1l \'lctallic sidc pane)s

l'r'oyis ion fbi ril I'lorvl;l

Nrlou rr liir g I Iir lrlrvtrle

100 rros. Lrl nrrl.s lrnrl hirlts

L7

I

I

I
I

I t;
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3-0 System lntegration: The layout drawing of the system integration is as detailed below for refcrence of
the tenderer/bidd€r and it shall be the responsibility of the tenderer/biddcr to provide all the equipment
and related accessories at his own cost for the required system integration.

Installation and integration of equipment at all locations including physical installation, cabling,
termination of LAN: Once the integrated setup is functional and tested for all features, the completc
layout document will be prepared and submitted by the bidder. The agency or its rcpresentative will
provide all the data/configuration files necessary for integration with the existing Network with respect
to a bove scope.

Supplied equipment shall be configured and integrated to work for all functions as mentioned
above, with the existing equipment in the network.

b. During the acceptance if it is found that the solution quoted, in compliance with the
specifications, is not meeting any requirement, purchase will be free to take any appropriatc
action against the bidder.

Software version of the equipment being supplied must be latest & indicated in thc schedule of
requirements as well as in the order documentation,

d. No alternate nrodels shall be offered in the Bid.

e. All imponcd Networking/ lT equipment shall be accompanied with factory test rcports/QA
reports and EAL/CC Certificates as specified.

f. The OEM warranty of the Equipment supplied shall be for 3 Years ion-site) from the date of
commissioning of the complete network. The warranty shall include all software licenscs,

subscription, updates and upgrades for 3 years.

g. ln nocase a faulty Hard Disk of any server/Desktop u nder Wa rran ty/AMC will be returned in licu
of the new Hard Disk replaced by OEM or Partner.

4.3 Year of Manufacturing and Life Cycle of the ltems to be supplied:

S \O Ilr:nr Na nrc

Router. Fircrrall etc. as pclspecitications rtlncllcd ils,\nncxLrlc,\-l

a

C

Ser\,er(AS) as pcr specitications in Anncxure i\.la

I

I

Ilr
l+

a?

-.1

-l
(l

Serrer (Dli) as pcr specit'ications in Anrrcrure:\.lb

l'(ls lor allrms *ith Il.llllL 6 (Anuexurc,\-3)

P( s tirr plovisioning and systcnr adnrinistratiorr rvith Winclorvs l0
(,\ltnc\utc /\-] )

li

OS: l{ed Hat Enterprise Linux Scrver 6.9. Standard -1 Ycar

l{J*l-5Cat6 llcahlcs. I \ltrs

l9 rack with KV!1, rack optinrized mouse. keyboard & Nlonitor. (Anne.rurc- A-4)

li

)

>8

t_ (.)t)

-r
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Nurnc ol r,r,ork:Supply & Installation ol"Scrvcrs, Router/ [ircwall, OS Softlvare, DI] Sottwarc,
Ii cl( with KVM switch, Desl(top PCs lvith respective OS ctc,,'Iesting, System integr.ltion,
Commissioning and Handing ovcr oftlre equipment in [aultless working condition"for thc
location at Director Coneral oI Income'['nx (lnv.), Ilydcrabad,

( Tcntlcr No,CMS/SERVDRROOM/l IYD /2018-t9 / Z)

SECTION-IV
(Annexures I to X)

z1

Office of the
Director General of Income Tax (lnv.),

Hyderabad.

IyJ



N4 //s

Annexu re-l

FORMAT FOR MANUFACTURER'S AUTHORISATION LETTER TO

DISTRIBUTOR / DEALER (on letter head)

Note : ln case, the tenderer wish to quote lor dilferent mokes ol item, he sholl hove to submit
the authorisation to quote lrom oll the mdnufocturers whose materiols tenderer wish to
quote.

Dat e

fo,
office of the
Director General of lncome Tax (lnv.),

Hydera bad,

Sub. I Authorization Letter

Dear Sir,

, who are established andreputed

, having factory at, hereby authorize
(na me & address of
to bid, negotiate and conclude the

manufacturcrs of

order with you for the above goodsmanufactured by us.We shall remain responsible for the tender /
ABreement negotiated by M/s , jointly and severely. No con'rpar'ry or

are authorized to bid, negotiate andfirrnor individual other than M/s
conclude the order in regard to this business against this specific tender as for all business in the
entire territory of Hyderabad.

ln case duties of the dealer / distributor are changed or dealer / distributor will be

changed, it shall be obligatory on us to automatically transfer all the duties and obligations to
the new Dealer/Distributor failing which we will ipso-facto become liable for all acts of
commission or omission on the part of new Dealer/ distributor. We also certiFy that we shall

not use any illegal practice to obtain the order from Office of the Director General of lncome
Tax (lnv.), Hyderabad.

Yours faithfully,

Place

Da te
Name & Address of Manufacturer/Partners/
Authorised Distributor Dealer, as the case may be

dist ributor/dea ler)

?n

Ref. No.



An nexu re-ll

DECLARATION REGARDING BTACKLISTING/ DEBARRING FOR TAKING PART IN TENDER

(To be executed & ottested by Public Notory/Executive Mogistrote of Rs. 1,00/- (One Hundred
only) on non judiciol Stomp poper (which is non-reimbursoble by office ol the Director Generol of
lncome Tax (lnv.), Hyderobod) by the tenderet)

l/ We Manufacturer/ Partne(s)/ Authorized Distributor/ Dealer of M/s.-

--hereby

declare that the firm/company namely
M/s. has not been blacklisted or debarred in the past by any
Union / State Government or organization from taking part in Government tenders in lndia,

Or

l/ We Manufacturer / Partnerls)/ Authorized Distributor / Dealer of
M/s.-hereby declare that the Firm/company namely M/s

was blacklisted or debarred by Union/ State Government or
anyorganizationfromtakingpartinGovernmenttenderSforaperiodof-years
w. e.f to The period is over on a nd

now the firm/company is entitled to take part in Government tenders

ln case the above information found false, l/we are fully aware that the tender / contract
will be re.iected /cancelled by Office of the Director General of lncome Tax (lnv.), Hyderabad and

EMD/ Performance Guarantee shall be forfeited.

ln addition to the above Office of the Director General of lncome Tax (lnv.), Hyderabad will
not be responsible to pay the bill for any completed / partially completed work,

DEPONENT

Name & Address of Manufacturer/Partners/
Authorised Distributor Dealer, as the case may be

Pla ce I

Da te:
Attested:

{Public Notary / Executive Magistrate)

L

3l



Annexure-lll
CERTIFICATE OF GUARANTEE / WARRANTY (On letter head)

l/We certify that the guarantee/ warranty shall be given for a period of three years starting
from the date of satisfactory installation, commissioning and handing ovcr of the equipmcnt and the
work conducted under the contract. During the guarantee/ warranty period, l/ we shall provide thc
"after sale service" and the replacement of defective/ or any part(s) of the equipmcnt or rectification
of defccts of work of the equipment will be free of cost. The replacement of the parts shall be

arranged by us, at our own cost and responsibility. We undertake that the period of guarantcc/
warranty shall begin only from the date of satisfactory and faultless functioning of the equiprrent
including system integration from the day of handing over of equipment to office o{ the Director
Ceneral of lnconre Tax (lnv.), Hyderabad. The benefit of change in dates of the Buarantee/ warranty
period shall be in the interest of the usc by your organization.

DLrnng the warranty pcriod, wo shall provide at-least 3 (three) preventivc maintenancc visits pcr
yc<1r.

Uptime Guarantee : During the guarantee/warranty period, we will be responsible to nraintain the
equipment including all the accessories in satisfactory faultless working conditions including system
integration for a period 347 days (i. e. 95% uptime) in a block of 365 days.

All complaints will be attended by us within 4 (Four) working days of receipt of thc compl.rint
in our office.

lr case there is delay of more than 4 (four) days in attending to a complaint frorn our side

lhen you can count the number of days in excess of thc permissible response time in the
do\,vntime. The above said response time of 4 (four) days for attending to a complaint by us

will not be counted in the downtime.

Liquidated Damages/ Penalty: We shall pay the liquidated damages/ penalty equivalent to
1% (one) of the order value of the equipment for every week or part thereof delay in

rectifying the defect subject to a maximum of 10% (ten) from the amount of our
performance guarantee.

a

No deduction or advantage of any kind on account of Sundays, half days or Public / Govt.
holidays observed by the office of the Director General of Income Tax (lnv.), Hyderabad shall be

allowed from the totaldown time permissible as defined above. The right to accept the reason(s) for
delay and consider reduction or waive off the penalty for the same shall be at the sole discrction of
office of the Director General of lncome Tax {lnv.), llyderabad.

We shall try to repair the equipment at office of the Director Gencral of lnconre Tax (lnv.),

Hyderabad. However, in case it is not possible to repair the equipment at office of the Director
General of lncome Tax (lnv.), Hyderabad,, we will take out the equipmcnt to our site on our own
expenses. we shall take the entire responsibility for the safe custodv and transportation of the
equipment taken out for repairs till the equipment is rehabilitated to the officc of the Director
General of lnconre Tax (lnv.), Hyderabad after repair within a period of 4 (four) working days. lf any

loss of equipmcnt occurred during our custody, we will compensate to office of the Director General
of lncome Tax (lnv.), Hyderabad for such losses and reimburse the cost of equipment as mcntioned
in the letter of award-

q)



We guarantee that in case we fail to carry out the maintenance work within the stipulated
pcriod, office of the Director General of Income Tax (lnv.), Hyderabad reserves the right to get the
maintenance work carried out at our risk and cost. However, office of the Director General of
lncome Tax (lnv.), Hyderabad shall inform us to be.rr the responsibility through email but non-reply
of c-mail by us shall not be the constraint for execution of such works at qur risk and cost. All the
expenses including excess payment for repairs/maintenance shall be adjusted against the
Performance Bank Guarantee which we have deposited with office of the Director Gencral of
lncome Tax {lnv.), Hyderabad. ln case the expenses exceed the amount of Pcrformance Bank

Guarantee, the same shall be recoverable from us with interest in accordance with thc terms and

conditions of the tcnder docurnent and lndian Lar,s.

We undertake to perform calibration of the equipment after every rnajor repair/brcakdown/
takin8 the equipment out for repair from office of the Director Gene'ral of lncome Tax (lnv.),

Hyderabad.

We Buarantee that we will supply spare parts, if and when required at mutually agrced price.

The agreed basis shall also be on the basis of agreed discount on the published catalogue price of the
ma nufactu rer.

We guarantee to the effect that before going out of production of spare parts, we will give

adequate advance notice to you so that you may undertake to procure the balance for the lifetime
requirerl]ents of spa re parts.

Authorized signatory of the company with scal

Pla ce

Da te:

JJ
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Annexure-lV
MODET BANK GUARANTEE FORM FOR PERFORMANCE SECURITY/GUARANTEE

(To be on a Rs. 100/- (one Hundred Only) non-Judicial Stamp Paper Nonreimbursable by oFFlcE OF

THE DIRECTOR GENERAL OF INCOME TAX (INV.), HYDERABAD

To,

The Director General of lncome Tax (lnv.),
Hyderabad.

Whereas............... .........-............. (Name and address of
the Supplier) (herein after called "the Supplier") has undertaken, in pursuance of contract
no..........,..,..........-..dated.....-.........,........(herein after, called "the contract") to supply.

And whereas it has been stipulated by you in the said contract that the Supplier or Contraclor
shall furnish you with a bank guarantee by a scheduled nationalized bank recognised by you for the
sum specified therein as security for compliance with its obligations in accordance with and due
performa nce of the contracU

And whereas we have agreed to give the Supplier such a bank guarantee;

Now thcrefore we hereby affirm that we are guarantors and responsible to you, on behalf of
the Supplier or Contractor, up to a totalof .. (amount of the guarantee in words
and figures), and we hereby irrevocably and absolutely undertake to pay you immediately, upon
your first wriiien demand declaring the Supplier or Contractor to be in default under the contract
and without cavil or argument, any sum or sums within the limits of (amount of guarantee) as

aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum

specified therein.

We hereby waive the necessity of your demanding the said debt from the Supplier before
presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the
contract to be performed there under or of any of the contract documents which rnay be made

bctween you and the Supplier shall in any way release us from any liability under this guarantee and

we hereby waive notice of any such change, addition or modification.

The Bank guarantce shall be interpreted in accordance with the laws of lndia. lhe Guarantor
Bank represents that this Bank Guarantee has been established in such form and with such content
that is fully enforceable in accordance with its terms as against the Guarantor Bank in the manner
provid ed herein.

The Bank Guarantee shall not be affectcd in any manner by reason of merger,
amalgamation, restructuring or any other change in the constitution of the Guarantor Bank or thc
Supplier or Contractor. The Bank further undertakes not to revoke this Guarantee during its currency
except with the previous express consent of the Buyer in writing.

The Bank declares that it has power to issue this Guarantee and discharge the obli8ations
contemplated herein, the undersigned is duly authorized and has full power to execute this
Guarantee for an on behalf of the Bank.

This guarantee shall be valid up to and including the .... day of
2 0..,.....

Pla ce i (signature with date of the authoriscd officer of the Bank)

Name and designation of the officer
Seal, name & address of the Bank and address of the BranchDa te:

b)r
J



Fornrat Ii)r I'ech D icir I I] i(l

Company/l;irm Profile
Name ofthe Company/Firm and Complete registered atltlrcss

Lcgal Status (lndividual, Sole Proprietary firm, llindr.r tlndivided lramily
0lUIrJ bLrsiness, Partncrshil) Filrn, Consortiunl, Joint Vcntrrrc, l,imited
Company or Colporation)

llas your company/firm ever changed its name any time? II so, when, the
carlier nanre and thc reason thcreoll
Were you or youl company evcr required to suspend supply and
install;ltior'r of tlre p|escribcd work in tcnder documcnt lor a poriod of
nrore tll:rn 06 nronths continuously. II so, give the name of the contract
and reasons thereol
Have you or your constituent ever left the contract awarded to you
inconlplete? If so, givc name of thc contlact ancl rcasons for not
complctirg the contract.

Nlure, I)csignatiorr and 'lel. No(s] of llrt, Contacl I)(,r'son. -(lontr(l/ N4ohilc
pllore N 0(s):
-l:ax No (s):
-l:'-nrail;rrldrcss:

(a) Ycar oI conrmencement of Business
(b) Naturc oI I]usiness (Coplcs ol nuditcd llalancc Sheet for the las-t

thrcc consecutive l"ioancial years ending 31.03.2017 to be cnclosed)

Statu t ory Details
(l'hotot opy rlLrll, silgncd to b(,attached)
I{cgist|lliorl No. ol lhc liinn

- l)A N

- Itl,)lr - llegistratiOI No.
- LSI llcllistrntion N0,
- Scrvicr.'l.ax, VA I/CSl l{cgist[ation No.
- Nlnrc & Adrlrt:ss ol lJanl<r:r's alongwilh CLlrrcnt AacoLlnt DcLirils

Annexu re-V

tlatcd

datcd

I)crrrand l) rl ft

3 (a)

3 Cc)

:r ( (i)

3 [c)

4

.5

i\

A

I Cost or 1c DricT d0cumcrlt Dcrlr nd Dralt

? I-i |ncst Ml onoy l)cposiL UiMl)J

1R
)J

:J (b) Srirtusof thcsignatoryof thc tendercr in case of lljndrr Undividcd lrarnily

| (HUF) business/ParrIlership

I

I

I

7 | lncome lax Assessment Complction Certilicates for thc financial ycars 
I'201?-i.3,2013-1.4 and 2014-15. (ln thc event oI assessrnent of the yt',ars

rndicate(l not completed, the certilicate oF tho latest asscssmcnt

I completed. rrray 
,be 

enclosed anci the reason for non- completiorr of the 
I

I 
assessnrent fbl thc retluired years may l)e in(licatcdJ. 

i



tl l,i:,-t of l)fcsent rr(l pilst cliL.nts (Plcase use seI;rrartc sheet lirr-each) as pt:r
Llrc follorvinli lbrnrxt. I'lro inlonu Lion provi(lcrl rvill Iacililare ovaluatir)I
ol your''lcchnicnl Ii id:
Nlmc of the, o|ganizxliolr with cornlllctc PosLal acld|t'ss.
Namo& (lcsiSlation of the Contact Person \\,itlr 'l'el/ Mclbilc No(sJ and I1-

nrail ID.

1. I)atc ofContracL & contracl pcriod as arvarrlccl.
2. No. ofpcrsons deployed by your [inr.r to sitc.
3. Wllcther irny cxtension to Lhc schir(lule(l cornpletion periocl grantt:cl

an(l iiso iodicate thc periotl.
4. !Vlrclhol any lirluidated darragcs/ penirlLy irnposed.

Details of Three Similar Works:
'1 . Name of Organizatlon
2. Name of Work
3. Period of Work
4. Amount (ln INR)

9

10 Volume of business done during the last three consecutivc years ending
31.03.20f5 (please submit documentary evidence)

_t1 (a) Details of annual financial turnover (gross) (Duly certified by

Cha rtcrcd Accoun ta nt):
F/Y 2012- 13:

F l\ 2O1-3-1-4

F /\ 2114-rs..
(b) Financial Solvcncy (Duly certified by the banker)

12 Whether Performance Certificates as prescribed in Annexure-Vl of Tender
Document from previous organizations enclosed?

15

Whether the tenderer ls willing for inspection of present/ past work being
executed or earlier executed.

1..1 Details of manpower to be deputed for the work.

Proof of depositing statutory taxes for thc last two years:
1 Sales'lax
2 Valuc Added l.r
3 Servicc I ax

4 Work Cont(rct Tax

5. EPF Cont ributiorr
6 ESIC Contribution

Signature o[ Tcnderer

ln case of sole proprietarv concern, the name of the sole proprietor, father s/ husband's
namc, age, residential address and office and residential phone numbers are to be

ind icated.

Place

Da te:

NOTE:-

a)

o-lJO

I

I



b)

c)

ln case of partnership concern, the Photostat copy of the Registered Partnership Dced is

to bc enclosed. The partnership deed should state specifically that a particular partner or
partners are authorized to dealwith anv matter of company. Certified Photostat copy of
the lncome Tax assessment of the partnership firm as well as individual partners (for last

3 years) is to be submitted.

ln the case of Hindu Undivided Family Firm, an lncome Tax registration certificate is to be

enclosed in addition to the above as per (b).

ln case of Limited Company, printed copies of Memorandum and Articles of Association

as well as last three Annual Report of Audited Accounts are to beannexcd. Authorization
by the Board of Directors in favour of the signatory of thc tender as wcll as other
documcnts on behalf of the company may also be c'nclosed.

A declaration is to be recorded by the authorized signatories of the tender that no

change in the status of sole proprietorship Hindu Undivided FamilylPartnership/
Company (as the case may be) will take place fronl the date of submission of tcndcr and

during currency of the Contract Agreement, if entered into with thcm. ln case any

chan8e is necessary in the overall interest of the business's purpose for whiclr the
premises is allotted, it will be with the prior written approval of the office of the Director
General of lncome Tax (lnv.), Hyderabad. failing which the Contract Agrecment will be

terminated at the sole discretion of the office of the Director General of lncomc Tax

(lnv.), Hyderabad. lt is also to be certified that there is no criminal record oI the
tenderer/applicant/ proprietor/ Managers/partners/Directors) or their close relatives
affecting the business profession under this Contract Agreement.

d)

e)

J



Annexu re-Vl

MODEL FORMAT FOR PERFORMANCE CERIIFICATION

IFurnish this information for each individualwork cxecuted for rvhich the

sl.
No

D escriptio n Remarks

Name of thc contract and location

Agree ment no.:-
a. Sco pc of Contract
b. Contract Cost

c. Date of start
d. Schedu led Completion Period
e. Actual Com pletion Period
f. Amount of compensation/
liquidated damages/ penalty levied, if any

Perfornrancc lleport Excellent/ Very Good/ Good/ Average/
Below AveraBc

q Conlpliance of Statutory Requirements in

respect of registration :

1 . Sa les Tax

2. V;]lue Added Tax

3. Servicc Tax

4. Work Contract Tax

5. EPF Contribution
6. ESlc Contribution

Yes/No
Yes/NoYes/NoYes/NoYes/N oves/No

5 Name, Designation, Address & Contact
Details of the responsible person/
authoritv from the concerned
Government Depa rtment/ PSU/ Private
Sector, under whose supervision the work

The information given above may be independently verified by office of the oirector General of
lncome Tax (lnv.), Hyderabad for its correctness. lf the information given above is found to be

misleading or incorrect the bid is Iiable to be rejected summarily and the bidder is also liaLllc to be

debarred fron'r all subsequent tenders of office of the Director General of lncome Tax (lnv.),

Hydcra bad

P lacc:

Dnte:

38

)

(Signature of the tenderer)

\



Annexure-Vll
Compliance and Deviation Sheet

A-l Specification for Sccure Service routcr

Specifrcations
Performance Bequiremcnt

t Wire-speed perfolmance equivalent to 45l,Ibps or higher for concurrent
selvices sr-lch as Routing and Firewall, IPS, VPN, Encrvption/Decrvption.
Active/Active and Active/Standby support fo-.- all services and stateful failover
of runtime sessions using integrated or dedicated Stateful Firewall. Incase if
firewall is dedicated module or chassis it should support transparent mode to
avoid the creation of additional L3 nctrvork in-between.

4xl0il00/1000 Mbps and 2xGigabit SFP (SX & LX one each) routel Ports
LAt least 4 Ports should be usablc in any cornbination)

16x10/100/1000 lVlbps L3 Srvitched Ports at rvire speed,

4 Hardware based encryption and VPN Support for 3DES, and AES 256, VPN
tunnels.

5 Intlusion Plevention as rvell as other essential seculit-v features

I}

ti

7 Static louting. IllPv l/2, IllPng lbr 1Pv6, OSPFv2 and vil. B(iP4/4+

8 I\rlic],'basod lor"rting

I lnter"Vl-AN tout,ing

10 Iligh availabilit.y: VRRP, rcdundant router connections

I(iN'{Pvl/2/;J for' IPv4i I\,I],1)v I/2 fbr' lPvCll
12 PIX,I-SI\4 fol IPv4/v6
(l LAN l.'catures

'I (r l 00/l (X)0 llast''TX
l l'll'll, 1i02. l x polt aul,ltt,nticatior. NL\(l hascri itttt.hcnticittton

l5 lLl Il tj 802.1p

l6 Itil,),t $0? 1Q

17 IEEI.) 802,;JAd I ,ACI)

l8 l1'll'l l'l ll():1.1s \{S'l'l'
l9 VLAN Itegrstration Protocols lbr dynamic VLANs

20 Irr'r lt nr ilro ling
2l ,lrrmbo franres

t)

22 Sel iir l \ :\,t

Point'to'Point Plotocol (PPP), including PPP ovel Ilthernet (PPPoE)

24

25. \lult,iIink PPf' (NILI'PP)

6Ool

I l)r,4 and I I)vG support., including lPv,l-IPv(i tunnels

14.

g

S.No.
A.

Routing & Multicasting

13.

WAN Features

HDI,C]



SNo Spccilicrtions
lt ()u alty of Scrvice/Tmf1ic N'[anagoment

26. \\'ltlll). l)iltSclr,. bnnclliclt.h g rra ra ntccr'shuling. flor rnorril.olirrg, tlrrlliL:
policirrg

27. S llrel l'r'irrlitr'('l:Lss I:iirsi,rl ()rrr:rrinL ['t.r'll'irilr]r',.ss,'sr.rlrrtcls. lr,rlts
l)S( l'rrrid'li)ii l)rls. \'1,,\N ll). (Sl)2 l(l). \:1.-\\ I'r'ioIilr (S0:1.l1r)

28 \rLAN Classifrcation (polt rud )I.\C bused)

I,' I,'ix:,,vir ll

?9 StatrlirI Piri:lit-'t Inspcction arrii lirilort,r' l,'ilcrrall

li0 llotrtcd ol t.ranspalc.nt rlode of opcllrtiorr

3l I\lulliple zone supl)ort (inr:luding Cor'polrrte. Intelnct. D\12)

i\cccss (lort.r'ol l,ists (r\(l l,)

NAT, including policv'based N,\T/PAT

llLrltiplc lJistributcd Deniul of Selvicc (lll)oS) ,\ttack Pter,entir:ns

3ir I l)qL. (. I,l).lrl)

3(i IPS: lntcglrrtcd Inlinc DI)l h:rsccl clctcction ilr)d nrit.igirtion ol nll
thlc;rts :rnrl vilr-rscs. Signatrr'('Llpdation/distlilrut.ion shoulrl bt,

r1L. t\\',{) r'li
p oss ilr lc

t lr rorr It centlu ll llrccd irt'holrsc m;rnt n1on1 sL,r'\'cI
(i vt,-\

,1 I Intcgnrterl halclrvalc f'ol r,rrcr'-tptirln irrrd YI)N rrrrrclt littiort

ll)Sec Vl)N \vith Sttteful f,rilc,r'cr'. Group VPN Based on RFO 6407, GIIOI
39. iil)US, ,\lis, S U,\ 1, SIlr\':lir(i

,10 \'l)N ('li(. nt s r rp l)oIt

il Mantrgcrnent & Scrvice provisioning

41. l'lirrr;rgi,u.rcrrrl'l clnoi:. SSllvl. (l,"lil']. l)-\l). ('ll.,\l). SN\'ll'v2. St'!]\1P r':1. I)ll('[).
I)NS I)roxr', it.\l)lt.-S.'l',\(lr\('S+. PIil fun(:trons itud nlur:tgcrni,nt. ol lit,]s rr)rl
\. ir0t) rligilril cc lt i{ ica tos.

,12 j\,lon it.olin g: Syslog, strrtist.ics. IINION, irlirlrn

I

l)ingnostics: Blill'l'. lrx;pblck tcst.ir.r',-, tlir(:('r'(rutc. pil(:liot (:itl)1urc

Itcliability & Availabrlity

44. Itedunrlant powel suppll, (Intcrr.ral) and valiahle'spcccl cooling firns

45. llot srvappable N,lodules

I I nt,elrrational Powcr Sril'cty & 14ncrg,v efficicncy certif ications

U t,/cs,\/tIl( vEN 60950-1,1(i

Corruron Cliteria (ISO/IEC 15408) UAL or NIAP/CCEVS Prcitection Plol'iles
celtification fol the model or [arnilv

+0

I

I

nrl
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S.No. Paramctcr Spccilications

l Ptoccssol IrrtelG leon@ Gold 6152 Ploccssor'(30.25M Cachc,:1.1U
Gllz) or higher (highel means more colcs/more Lil cache in
the sarne fa m ilv)

No o1'

Plocessols

N[c rtt or'1' 256 GB r.rsing 32GL1 ol highel r:apacil.v ltDItr4NI's
(d2666N1lTis erpar.rclable to 768 GB rvil.horLi discalcling the
exisLing IUernoli- (l,ltDll{}'Is also ar:r.rpl ablo)

I l)lNl-\1 Skrts ]\,li:rinr tr rn 2.1 DI\INI S1ot.s

ir. I I ntelfrlce

PoIls

(i H I) l) Ilays Shorrlcl support rniuimum 16 r:os. of SAS Dlivcs

S

I Il lrl l) isli
1)i i,.'t, (Iiotlr
tlti.ilisli tr,1:e"
shrrllbi,
r:r l rrrla t.oli.lv
rlrroI orl)

R.\II)
Contro lie r

12 Gbps or HW RAID Contlollel suppolting II.AID
0,1,1-r,6. 10,50,60 u,ith rninimum 2 GII of Flash-bilckccl
rvritc cache.

Optical Drivc
Gntel nal /
Exte lna l)

l0

t)

Glaphics

Conrroller'

A.2a Specrlication lbr Applir:at.ion Scrver (4.S)

2

a)

b)

\'[iA Lllaphit:s I I

LISIi ij.0 ol above - -l (besiclcs Iieyborrrri, [hLtsc &
Sclial Port)*

R'J-li Nr.trrulli l)olrs - I - I"* ("'' -\larxr,lorrrprrt l',,r'l Ic)

*(Jn casc N'louse and Keybo*rd are USB based ther
addition;rl USB polls to be plovided using USl3 cxLendr.r'
Fol sclial polt, USB to Serial port converter- shall be

rovided)

'l'o lri, srrpl;lirrl s ltlr :

l. ! x 800(lll ,u' Itiglrcl r:irprrt rtt' L2(; S,\S SSI) SI,'l'' (:.r'
inch) irr Il.\[L) 1.

2. l2 X !. 1 'l'l.l llt; S,\S lLlli r'pnr SIlr (?.5'irrr;h) Elrt('r'prirl
I I llD in 11.\ tll 6

DVD'ROXI Dlive. Extelnal is accr:ptable if tltl is plovitlorl

Int.c.glatccl ort'lroitlrl gi'rLlrlries rr it)t .Lrpprill li;r' l(j \lillr,,n
r:olols: r'csoltrlion ol' l!S0 x l0l I oi higlrcl

rl

d

4t

I

I

I
I



i1

I '1. Red rrndant

Porvel

Supl;lies
lii Redundant

cooling Fan-e

Rrrrlrrndirnt FIot. l'lug lirns

tt

I ; 0S to be
Su1rlllred

Red Hat lintclplise Linrrx Scn,er'6..9, Standald 3 Year'

IG Ba c)i trp dlive

t lir.rrolc:

tr"ll rrrrgc:rb ilr t.1.

1S Se lvc r
llirnagcmer:1

Ciigabit
Ethe rnc t
ports

Irolm liact.t'r l

.l rros o1 (iigabii Irlhr:r'n0t l)(r)l.s lLrll rlLrplr,x. 'l'lrt, rrrlwot lr

l)olt.s should illso plovirle t)rc follorving Ir.urctiorirlilics ior'

alIsrtppolted OS:

. Ethcrnet Borrrling. |rilovel rnrl loacl halirncing.

. \Va l<e on 1,,\N.

. Pi e-lloot Eser:ution I!n\.ilonlnenl (I'\lt).

. \'lLrll.iple Vl,r\N ragging,
o Auto' ne go t iirtior.r Ihl I 0/ I {)0i 101J0 NIbps

Rcdundant Hot Plug Porver Supplics (230 VAC). 'l'he
powel supplies shall be cit,hcr 80 PIus platinum
ccltified or better'

Illcli nrorrntalrli, rvith lrL,'li nroLr nt kil rr rrrl llrils(prcii,r'rrblr
f LI or' lcss )

L1'O'6 tape drive (preferably intelnal) with six rncdia aud
one cleaning cartridge

* in cao^e extetltl tape drive is quoted additional conlrollet'
I nt! rilcl; utattt 1l I t t) a tt:essori t's s h tt I I I te
a) lt shall Lrc possible to nriurago the sctr,et'lrattllrtte rurtl

softrvrle con)porler)ts le nr o1.rlv.

b) ']'he sen el halds'alt, shall be ntanrtgealrlc cr,en rlhen il is

shut (lo\rD ol r;r'ashed.
c) lt. sIrrrll be possilrlt tl) p(]\vc) on,/oll rrnrl lrrxrl tltc slslt,rrl

lt rrrott,l-t i

tl) r'cirl lirtte prrrrt:r' r'clttling;
e) POS'l' lncl [irilLrlc scqueuct, r'r:1:Litt':

f) nranirgemr:rrl log:
g) 13rrrrr -ut' rnil (-J.l :ulrlroll:
h) Sei:rrle SocJict Ll1'c r':

i) Sr:t:ule Slrelli
j) J)r'ivcls fol arrtorrirtic fonr:ing slrrLll ber pr'ovideil I'il rrll

suppoll.ecl C)S.

'fhe nrnnagcmcnt nrodule shotrld inieqriltc u'ith rLni' SNNll]
birsed iltltrstlv srirnrlirlrl -\ctrlolli ll:rnlgerrcut Soltlatt,.
('l'lrc SNtr1l' \,lllls lirl rrll llrc Iuttrlrvrtt, irurl solturttt'
cor) l)on('ll ts slrrrl) br, 1-r t or irlur l).

SlroLrld plovidLr lfault manlgrrucll rtttd iilllonlirl i( cvcrll
hanclling thlorrslt e-uraillSNlS. ShorLlrl ptovirle l ,[' hlst'tL
si,cttted n,nlrtt' ltlitnalglrnri,rl ttsing St:,.:ttle Soi:lit l. l,rtr lt'
(SSL) lnLl St,r'rrle Sht,ll (SSII) to (,ncr\'l)l rrirrirg('rr('111
r:onttttttttit:iI1 ions.

4L
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Shorrld plovirlt, l)r'e' Ih i I Lr lc rvrrr':ri n g for'
CPT I.

llcmor'5,
HDD.,
local LBI)/I-CD basccl ititrgnostic prrnel fol crrsl {irult
ide ntification.
C)EIU soltrvale lil rnirnagt:rneut of thcse Sellels mr.rsl be

inclrrrlr:d irs starrdillti.

'lhc same shorrld be delrloyable ort a I)esl(1.op Clilss
machine ol VM. Hardwalc for same nccd not be rrotcrI
'l'he ent.ir'o hlldrvrrlc irnd softrr'ltte slrlll car')\' ir

conrpli:herrsive onsiil rvallantl rrl'il vcltls llonr lltc clrtte o1'

r:om nr issio rrin g'.

;\.2b Specific:ntion lbr Applir:rrtion Scrver (DR)

,:)

b)

c)

VCi.\ (l Llp)rics l:
t-lSI'i 3.0 irl alrove I (lrlsirlr," licllrorlLl. \lriLrs,' &

St,r'irrl I'olt )"
IlJ lo Nel.rlolli l)orts - -1 + l/r^ (x* )Ianrrgerrtt,nt I'olt)

*(I n case I\'Ior"rsc antl I(eybonld are IJSB bascd then
addjtional IJSR ports to be pi'ovided using LISLI extender'
For selial port., USB to Serial port convertcl shall be

rovrded).

To lrc suppl ied rr,ith:
L 2 x 800C}IJ or' hiqhel calrircil.v 12Ci S,\S SSI) Sl.'lf (2.5'

irrch) in 11.\ll) 1.

2. l2 X 2..1TR lJCl S,\S l0li lt)nr Sli'lr (2.ir-irrch) 14ttlt:tplisL'

IIDI) in R-\ll) 6.

l 1). Wa llantr,

S.No, Pttr:t rlcte r Spcci fications

P locc s s r.r t' lrr','l \',,,ri - t;,,1'l ,;lil l'r,,L".s,,t r:;r)j-NI ( :r''lr' - l{l
(lllz) ol Irigher' (Jrighci rnciirls rrole coL'cs.rtnot't, l,; j car.:lrt, in
the slme hrnih')

No of
Processols

:

NIemolt

DIN [\{ Slots \"Iinimunr 24 ljl N{N'I Slots

.,, I nte l lacc

Polt s

IJDD ltal s Shotrld support minimum 16 nos. of SAS Drives

Hald Disk
Drive (Br-rth

Lhc rlisl( types
shall bc
nra n(latorily
q uoted)

43

I

256 GB using 32GB or highe} capacity R,DI\'INI's
@2666IVIT/s expandable to 768 GB witllor.tl. riiscaxling the
existing N{emoly (LRDIX,IMs also acceptable)
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.q RAII)
Cont loller'

12 Gbps or I-I\\r RAID Controller sr-rpporting IIAID
0, 1,5,6,10,50,60 with mirrirnum 2 GB ol' Flash'backerl
rvliLe cache.

1) 0p1.icnl Dlivc.
(ir.rt.cIna I /
Exl.elnal)

D\.rD-llON,I Dlivc. Externr,rlis accept.ablc if tla5 is 1:r'ovitled

t0 Glaphics

Contlollcr
ll

tl Redr"rndant

Porvet'

Sr,rpplies
l:l Rerl rr:rd a nt,

cooling Fa ns

L liolnr [,'actor' llrLr:k nroLrntrrbll rritlr lacli. nr(runt Iiil lrrrl litils(1;tlli'uLlrll
2l I ot less)

1,-r OS to bc
SLrp p Lied

Iled Hat Entelprise Linux Selvcr 6.9, Standard ll Year

I {i Baul<Ltp tlt ive

I Remote

I\,{an a gea b i}it.y

Gigabit
Etl.re lne t
pot.ts

Integrated on-br.lard glaphics u,ith suppolt foi' l6 \'Iillion
colols: resolution of 1280 x 1024 or highet
.l r.tos ol Gigabii Iltholncl pot'ts lull ilrrpler. 'l lrc ncttvoi li

lroits "hoLrlrl also plo.,,rdr, thr., lirllorling fiurcti,,rrrliLiL,s {irr

irll sup polted ()S:

. Dthelnt,t Llonding, I,'ailovel lrd loail halrrttcing'..

. \\Il li.c on L.\ N.
r l'r''-ltt,rtt l-r.,, rrti',n l-rrrirorrrr cn 'l'\[\.. XltrltiPic \-1,,\ N trrgging,
r -\Lrlo negotirrtion li,i llli l00/1{)00 \'ll)Is
lterdundant I{ot Plug Powel Supplies (230 VAC).
'Ihe porvel supplies shall be cither'80 Plr.rs plat.inrrm
certified or bette r

Retlundirnl l lot Plug lans

L'l'O-(j l.apc dlivo (plclirltLblf inLcltltl) rvit.lr six Irrr:rlirt rLutl

onc clr.lr ning ca lt liclge

o in case extttnal tapc drive is quoted additiotul conitnllu'
t rtd rn t'l; nutLttt I irt itctessories sltall he

a) It shall be possibk; to nrirnilgo tltt: setvcl lt;tlrlu'ltrL: ;tttcl
soll rvarr, {rorupollc r)l s Lt'tttot cl.r'.

ll) 'l'hr: servr:r'lrrudrllle slrall Irc nrirnirgr.it]rlt,r,vcn tr,ht,n i1. rs

sh utriorv n ol r:r'ashccl.

c) It shnll be possiblc to Il(lrvel on/oii arrrl bor:t the s5'st.cnt

Icntote ly i

d) r'cal time Iro\\'el teraciingi
er) POS't'rurd faiIulc scrrluclce: r'clrlavi
I) man:rgement logi
g) 13r't,tr-seI arrd C'LI srrtrl,uIt:
h) Secr-r le Sockel. Luycri
i) Scc ule Shcll:
.j) D: ivels [bt'lrrl.ortittic Ibncirrg shall hc plovicled fir':rll

supyrolterl f)S.

4+
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S erve r'

Manir gc me n t.

IS The management module should integlate with any SNXIP
based industly stanclard Netrvolk N.IanagemenL Soltu'ale.
(The SNMP MIBs for all the haldrvare and soltwtrlc
components shall be provided).

Should providc Fault manageruent and autornatic evenL
handling thlorrgh e'mail/SMS. Should provide llole based
seculed remole nanagcment using Secule Sockets Layel
(SSL) and Secule Shell (SSLI) to cncr.vpt. nlanirgenront
cont m unications.

Should providc Pre'lailrrle u'rlning lbl
CP I,].
N[e ur olr,,
HDI),.
Iocal LIID/LCD basecl diagnostic panel [irl eas-v fartlt
ide nti fication.
OE]'I soltrvale lbl r.tranager.lrent. ol'these Sctr.ers ntttst lrt'
inr:lrrdcd as st andarrl.
'fhir same shorrlcl be rleployable on l l)eslitop C)rrss
rnachine or'\'\1. Ilaldrvale lbr sliurc rrcc<l not lrc cluolrd.

I9 \'\'a 1'r'a n 1ry 'l'lrc r:rtLilc lrurlrvail lrncl so[(.rvitte shalL (]irrr\. at

r:ort1;r'e lrclsive onsite rvirnitrttr'of :l ve;ris li'onr t.lri'rlirtc ol
cont m issioning
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base fi'equency, up to 4.2 GHz with Intelt!! 'lurbo lloost
Inrel@ CoIer}r i7-7?00 rvith Intclrt! FID Cilaphics 630 (i1.6 Gll

1'cchnolo EXIR rat:he l coltis)

2 x 1 TB 7200 r'prn SA'IA SGb/s hai'd dlive ol better'(SSIfD
also acceptable)
Optical f)rive - 22X DVD+/'R/ltlV (or beticr) rvith D\,'iJ wliter
Softrvare. Shall be ablc tr.l u,r'ite or.r dual laycl DVD mctlia

o Integlaled lrigh defrnition 
"r'ith 

ar-rdio polls
. l-ligh Dtfinition Steleo Huud"et (Heitdphr,rte rttlh N ltc trrlr lturrt')

u,ith noise cance llation
. IJrterna I Stereo Speake..-s

2 x l0i 100/1000 N'Ibps El.hcrnet Nel.u'ot'l< Clittd, :\trto sensirrg

I\liLrimr.rrr 6 tjsll 2.0/J.0 polts inclrrsive olirl leasi tuo [.SlJ :]. I

I llJ.15
I \,'CA
lDisplal'l)olt
I Lint'in (st cli,o.r mir:i op lronc )

2 Li nc out. (liend hone/s cali0I )

Ileqrriled dlivels antl cahles [o be plovirlcrd

S. No l)aramctcr I)ctails

I CPlli Spced

It,ANl 1(i GIt DDR.I.2]OO SDITAI\I
rlisca ld ing eristir.rg menroly)

(trpgladable to :12 (iB rvithout

;t S tolage

I \ride o

Llo ntrolle r
lntel ltD (ilap hics
N{rrltiple Di spla5,s, NIulti-'fasking
I ) ispla5' polL out fol rlual indepcnrlcnt Displirr,s
2 L5" LED li'lat Pancl Displav rvith 1920 X 1080 r'esolrrtionsl) Gla 1r hic-s

licyboa ldU Il ull,iureclia/I n t.clnel Iier'boalcl and Optical l'[ousc Ii'onr Ol']trI

S

..\ Lrcl ir r

Nc t rvol lt

ln t,cll'ace
l, Brrs Slots Onc x l6 P('l Iix;.rlcss slrt

l0 Poll.s

u Nlorrse Optical Scloll (3 button) I\[ouse rvith mouse pad

t2 Porv o t'
Supl; 11

220'2,t0 VAC. 1-r0 Itz \Vith I ndian Porvcl cables

l:l Dlivels/
Accc.ssolics

ll o.s (ir) (icnLtinl Nlicli.,soli tl-1 lrit \\'inclorrs lo Ptoli.'sstotrrtl rr itlr
],ir:r,nsc:rnd -\'lcrlia (llestolc ('l)'s rrol lrt:cirp1rlblr,. 11t,r1Lrilr,il

I)r'ivcl Cl) s t,o be plovidcd).

(b) .-\r.r1 ir ilus u it.lr tlrlce 5-r,lls sLrbsclipl.iorr

/+6

A.l) Spccifrcal.ion for l)esktop

I

I

I

I

1

I

I

I

I

t
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(ir) ii veals (lontplr:lrcrrsivc, onsil.e \\tllfitnll srrllpott [irl
Ilaltlrvalc and OS [i'orn tlro clat.r' oi lnsta]lrrl ion,'.\r:r:epl,rtnct'

(b)\,'endor s lror.r)cl p lov irlc OBL'I rva tlantt, cat'd rtra ndll.o l i lr

(c)'lhc equipncnt, shilll bc srrppollerl fol iLtleasl ; l ctrs ll orr

thc date o[ acccp La ni:t

l{l Post. Salcs
Suppor'1

P: incipaliSupplicl slror.ild hax: tr full 1k:ilgcrl s,.:r'r ict,c(.ntel irt, tl)(.
cii..t' of irrst alla tio n

t7 I nsl.allatior.r Inst.allation,/lllc:1tion oI Pirltilion, OS ln"t.rr]krlion lnil i rrrlrliut:
Ii {'st oI'e 11pti0rr o11sil('

IS

(l rr lr li: s.

l)r'ivols
clr ll|:,(il,r) l s

anrl
:rcccssoli0s

'\ll the rrcrcssiu'v tlltlrlc:s. conn(,clofs lnrl lr:rt'ssoLi0s i{'rLrrl lr, lrt,
p lov id r,r l

0
D
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I

4.4 Spccilication for 19" liack

.\t least, trvo (2) real veltically mounted PDUs u,ith a l.otal of 2i rr<-rs. of 6A/1GA.
230\r. C' I 3 sockets. 'l'l.re ir.rputs to the PD LJs -"hall lrc plovided using N l')N'1;\

co)lrectols. '&vo sets of single phase 32A NIlX,Ir\ connecLols (each sct inr:lusivc: o['
both mnle:rnd female palts) along rvith 2 nos. of 32A MCBs and nrounting boxes'
shall bc providcd, 15'rneter-long FRLS powel cables with each wile having 1 mrnr
closs scctional alea shall be plovided fol input to cach PDll. 'fhc. clectr:ical cabling
fi'ort Lhc'lIPS output. point available at lhe sitt: t,o l.he NEI\"lr\ conncctol BOX nr:al
tlre lircli shirll htrve t.o be r:alried out. bl' the biddcr rrsing 'l mnrr l;'ll[,S cable rrntl
ilpl)l'opliate czrp'orr-casing ol conduit depending on the sil.c suitlhilitr,. i\ll L:ables,
sockcls and cilcr.rit bleakels shall be ISI/UL celtificti.
Notc: Compatible powcr Cords should be provided lbr all Ilquipment Supplies

Per'foraterl rnetal front door'(single) and back doors (doub]e) rvith door knobs at lhr:
oLrt.side of tire dools and both should have rrnique locli and key allangcment.
'lhele slrtrll be trvo LED lamps inside the i'ack, one at the froll side and one at
lhe bacli sicle rvhich shall turn'on only rvhen the fi'ont dool ald the back doors
are opened. The purpose is to provide visibility to the front and back sides ofthe
equipment insidc the rack.

I

(l

l()

lt
t2

ljj

llr

l(i

Rea r vclt,ical cable nranagers

ll,J li ('rrt 6E lrirtclr t:orrls, Iirctor'.r' cliurpt'rl rrith lror-rt 1'or' grrrrtcclron. Lrl,il'11'1,
Clcltilictl . lcngtlr. Iengl,b: :1 N{e1.r:r's

;

0

rA

DINIBNSIONS: -l2U 800mrn (\\I) X 1200nrn (D)

Spocifications
sl.
No

l Color' : Port'dcr coated IJI:rck

'lirp n.torurtirrl l'rrrr'h'irv rvitlr 4 ihns (shoulcl r)oL col'rslnlrc rnoLtnling slot.s (rrr-rt o1'.11

L ) rrl sri< lir,(. in tlrt, PI)li)

, L lrixecl t,r'av

I slidirg 2IJ tllau'er

\\'lree ls rlith lor:lis

I I slirlin: r'ircli opliruizerl 1(c1'borrld. moLlsr,. r]ronit(,r' rrith l(\'\l lrr r'onnt,r'l (i

sclvets rtrrrl the rrctloilti:rg cquipnri,ut
5

1) Glounrling Iiirs

I\'ict allic sidc pa nels

Plovision [ol aii llolv

N{ou nting Haldrvr,rre

'\ Pilclict cor.rsisting of 100 nos r:lf leusablo \:clclo lic rvlarps

I(X) nc.rs. o['rrrrts irncl holts

,/Q
ll. o

I

i

l"
I



Annexure-Vlll
Details of Technical Literature to be Submitted bv the Successful

Description No. Of Pages

Note: Submission of the technical printed literature including technical specifications of each

equipment is mandatory after award of work. However, for reference of office of the Director
General of lncome Tax (lnv.), Hyderabad the tenderer may enclose the Technical Particulars with
the Technical Bid itself.

(Authorized signatory of
the company with seal)

t)s

Qua nt ity

1

A1

lst --f-
No. I

.l

l,I
rT

t

P lace:
Datc I



Annexure-lX
Format for Financial Bid

(lo be

su bm itte
d on the
le tte r
head

Description ' NET pRtcE in INR inclusive ;i-
all taxes &
levies FOR OFFICE OF THE

DIRECTOR GENERAL OF

INCOME TAX (INV.),

HYDERABAD (From Col. 17 of
the price break-up Hyderabad
as an nexed below)

ln Figures ln words

l

Iiouter. Fireuall elc. as per

specitications attached ils

Annexure A-l

I (( )ne )

Server (AS) as per specitlcations in

AnnexuleA.2a

I(Onc)

Sener(DI)) as per spccilications in
Lt.t'

_=1\ nnqllrci\,lb
-l I)(ls tbr alarnrs \,vith RHEL

6(AnnexureA-j)
PCs lor provisioning and systerrr

adrn in istration with Windowsl0
(A nnexLrre A-3)

OS: Red Hat Enterprisc Linux Server

6.9. Standard 3 Year

6 (Six))

2 (Tso)

R.l-45Cat6Dcablcs.iIltrs l5 ( Filiccn )

l9" rack with KVlr4, rack optinrized

nrouse, keyboard &Monitor(Annexure-

A-4)

l (One )

(The details of the taxes and duties as applicable on the last day of submission of tender document
may be indicated for reference of the tender awa rd authority)

This is certified that the rates quoted above are not more than the rates charged from
any Central / State Govt. Deptt. / lnstitution / DGS&D.

Name, Address, Contact Details of
Authorized signatory of the company with
seal

Place

Dn tc:

(,

1

S

J
5o

Qty. lor
OFFICE OF

IHE
DIRECTORGEN

ERAL OF

INCOME TAX

L(rNV.),
HYDERABAD

l

L

I

l(On,-')_l
I

I

+-|-

I

I
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sl.

No.
Page No./Nos. of Technical Bid Particulars of Page/Pages

To

I

From

)

ical Bid su

Annexu re-X

Name, Address, Contact Details of
Authorized signatory of the company
with seal

Place

5>

I

I

5

I
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